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MALAYSIA SUSTAINABLE PALM OIL (MSPO)

PUBLIC SUMMARY REPORT

DETAILS OF CERTIFICATION ASSESSMENT

TYPE OF
CERTIFICATION: Re-Certification

SCOPE OF MSPO
STANDARD:

Production of Sustainable Crude Palm Oil (CPO), Palm Kernel (PK), and Sustainable
Management of palm Oil Mill with (120) mt/hr.

MSPO STANDARD: MS2530-3-2:2022
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BOUNDARY MAP

Polima Forest Bintulu Sdn Bhd

Geo-Coordinate (GPS) Latitude: 1.509227

Geo-Coordinate (GPS) Longitude: 109.919572

DETAILS OF THE MANAGEMENT UNIT
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COMPANY NAME: Polima Forest Bintulu Sdn. Bhd.

COMPANY
REGISTRATION NO.: 749886-W

MPOB LICENCE NO:
Menjual dan mengalih FFB bagi tempoh Satu (1) tahun valid till 31 May 2023
573052002000

CLIENT REF.NO: 005/12/2024

CONTACT DETAILS

NAME: Mr Jeffrey Ngieng Hock Yew

PHONE NO:
FAX:
WEBSITE:

082-341992-
-

EMAIL polimaforestbintulu@gmail.com
DESIGNATION: General Manager

NO. OF
MILL/PROCESSING
FACILITIES/DEALER

- NO. OF ESTATE(S): 1

MILLMILL/PROCESSING
FACILITIES CAPACITY: - TOTAL CERTIFIED

AREA: 1,230.00 Ha

TYPE OF
CERTIFICATION: - TOTAL PLANTED AREA: 1,218.10 Ha

MATURE AREA:
IMMATURE AREA:

-

ADDRESS:

HEADQUARTERS: Lot 8372, 2nd Floor, Lorong Datuk Abang Abdul
Rahim 7B, 93450 Kuching, Sarawak.

ESTATE/MILL/PROCESSING
FACILITIES/DEALER:

Estate Address:
Polima Forest Bintulu Sdn. Bhd., LPF/0042,
Sampadi Forest Plantation, Batang Kayan,
Lundu, Sarawak.

Summary of total production in metric tonne (MT)
Part 3.2 Table 1: Estimated and actual tonnages of annual FFB production

Estate
FFB Production (Mt)

Year 2023 (Actual) Year 2024 (Projection***)

Polima Forest Bintulu Sdn Bhd 19490.15 24600.00

Part 4.1: Table 2: Estimated and actual tonnages of annual FFB processed, CPO & PK
production

Mill
FFB Processed (Mt) CPO Production (Mt) PK Production (Mt)

Year 2024
(Actual)

Year 2024
(Projection)

Year 2024
(Actual)

Year 2024
(Projection)

Year 2024
(Actual)

Year 2024
(Projection)

- - - - - - -

mailto:polimaforestbintulu@gmail.com
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Part 4.2: Table 3: Estimated and actual tonnages of annual oil palm product received (input)
OR processed and production (output)

Refinery Plant
CPO Received (MT) PFAD Production (MT) RBDPL Production (MT) RBDPO Production

(MT)
RBDPS Production

(MT)

Year XXX
(Actual)

Year XXX
(Projectio

n***)

Year XXX
(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection*

**)

Year XXX
(Actual)

Year XXX
(Projectio

n***)

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Palm Kernel Plant

PK Received (MT) CPKO Production (MT) CPKO Production (MT) PKFAD Production (MT) RBDPKO Production (MT)

Year
XXX

(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection*

**)

Year XXX
(Actual)

Year XXX
(Projection*

**)

Year XXX
(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection

***)

Remarks:
CPO = Crude Palm Oil RBDPL = . Refined Refined Bleached Bleached & Deodorised Deodorised Palm Olein
PK = Palm Kernel RBDPO = Refined Bleached & Deodorised Palm Oil
PFAD = Palm Fatty Acid Distillate RBDPS = Refined Bleached & Deodorised Palm Stearin
CPKO = Crude Palm Kernel Oil PKE = Palm Kernel Expeller
PKFAD = Palm Kernel Fatty Acid Distillate RBDPKO = Refined Bleached & Deodorised Palm Kernel Oil

Part 4.3: Table 4: Estimated and actual tonnages of annual FFB OR oil palm products
received (input) and production (output

Dealer
FFB Received (MT) FFB Delivered (MT)

Year XXX
(Actual)

Year XXX
(Projection***)

Year XXX
(Actual)

Year XXX
(Projection***)

N/A N/A N/A N/A N/A

Date of certificate issuance and validity

CERTIFICATE NO: DMC MSPO 0090 (1)

DATE OF ISSUE: 07 February 2025 DATE OF EXPIRY: 06 February 2030

Other sustainability certifications held by the management unit
Currently are being certified to other certification schemes as below:

Current Certification (Please tick the certification you are currently certified)

ISO 9001 HACCP

EMS 14001 RSPO

OHSAS 18001/ISO 45001 ISCC

ISO 22001 Others:

√ None



Document: DMC/MSPO/PRS

Page: 5 of 12

DMC/MSPO/PSR Issue 1 Date: 05th August 2024 Rev 0

ASSESSMENT PROCESS:
Audit team members:

Audit: Date: Audit Team

Recertification
Audit

14th - 15th
January 2025

Lead Auditor

Greg Gregory Anak Jimmy; Certified Lead Auditor
QEHS (The Best Solution), Certified MSPO Lead Auditor
(Nesus Certification), Certified Lead Auditor QMS (The
Best Solution), Certified Lead Auditor QEHS (SGS
Malaysia), Certified MSPO Auditor (SIRIM STS), BSc
(Hons) Plantation Technology and Management (UiTM
Kota Samarahan), Diploma in Planting Industry
Management (UiTM Kota Samarahan); 6 years working
experience related to palm oil; Site, documentation audit
and interview based on MS 2530-3-1:2022.

Audit
Member 1

Martina Su; Certified Lead Auditor QEHS (The Best
Solution), Certified MSPO Lead Auditor (Nesus
Certification), Certified Lead Auditor QMS (The Best
Solution), Certified Lead Auditor SA8000, BSc (Hons)
Finance (University Malaysia Sarawak); MSPO SCCS
Auditor Training Course (SGS-MPOCC endorsed); 9
years working experience related to palm oil; Site,
documentation audit and interview based on MS 2530-3-
1:2022.

Audit Plan:
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*Please note the times detailed above will need to somewhat flexible, as activities may vary, depending on the situations the auditors
uncover
*Lunch break approximately scheduled on 1300 – 1400 hrs.

5 Years Audit Programme: please Tick (√)

Planned month & year S1
Date:

S2
Date:

SA1.1
Date:

Septemb
er 2021

SA2.1
Date:

Septemb
er 2022

SA3.1
Date:

Septembe
r 2023

SA4.1
Date:

Septembe
r 2024

RA
Date:
14-

15/01/25
Lead Auditor Greg G.
Auditor’s Martina
Documents
Internal audit √
Stakeholder consultation / survey √



Document: DMC/MSPO/PRS

Page: 7 of 12

DMC/MSPO/PSR Issue 1 Date: 05th August 2024 Rev 0

Summary of Audit Results
Assessment Findings:
The specific processes, activities and functions reviewed are detailed in the Audit Plan. Details of collected
evidence and audit trail of this audit are presented in the separate MSPO checklist. As outlined, objective
evidence was obtained separately for each of the MSPO requirements (Indicators) for the estate. The results for
each indicator from each of the operational areas were evaluated to provide an assessment of conformity. A
statement is provided for each of the indicators in order to support the findings of the assessment team.

There are 1 Major NC; 4 Minor NC and 0 Observation/Opportunity for Improvement been raised on the MSPO
checklist Part 3-2. Details for each Audit Findings are given in Audit Finding Report. Major NCs have been
closed within the period of 90 days after the assessment. Minor Non-compliance and Observations/Opportunity
for Improvement will be followed up during the next Annual Surveillance Audit which is scheduled to be
conducted within the period of twelve months after the Report approval of Assessment. Corrective Action Plan

Use of logo √
Follow-up from previous audit finding √
4.1 Management Commitment & Responsibility
4.1.1 Malaysian Sustainable Palm Oil
(MSPO) policy

√

4.1.2 New planting N/A
4.1.3 Existing site management √
4.1.4 Training and Competency √
4.1.5 Economic and financial viability plan √
4.1.6 Commitment to contribute to local
sustainable development

√

4.1.7 Complaints and grievances handling √
4.1.8 Internal Audit √
4.1.9 Management Review √
4.2 Transparency
4.2.1 Communication and Consultation √
4.2.2 Traceability √
4.2.3 Transparent and fair price dealing √
4.2.4 Ethical conduct √

4.3 Compliance with legal and other requirements
4.3.1 Regulatory requirements √
4.3.2 Right to use land √
4.3.3 Native Customary rights √
4.4 Responsibility to social, health, safety and employment condition
4.4.1 Social impact assessment (SIA) √
4.4.2 Employee’s Safety and health √
4.4.3 Employment Conditions √
4.4.4 Living Conditions √
4.5 Environment. natural resources, biodiversity and ecosystem services
4.5.1 Environmental management √
4.5.2 Efficiency of energy use and use of
renewable energy

√

4.5.3 Waste management and disposal √
4.5.4 GHG emissions √
4.5.5 Water Resources √
4.5.6 Environmental conservation and
protection

√

4.5.7 Zero burning practices √
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(CAP) is required to be submitted for all finding within 30 days of the assessment. Details for each Corrective
Action Plan & Evidence are given in Corrective Action Plan & Evidence Form.

Based on the audit, it was apparent that:
The internal audit program has been fully implemented and demonstrates effectiveness as a
tool for maintaining and improving the management system

√

The management review process is adequate and effective. √

The organization has met its objectives and targets and monitored progress towards their
achievement. √

The management system documentation confirms with the requirements of the MSPO audit
standard.

√

Previous Audit Findings – If Applicable

Nonconformity identified during previous audits has been corrected and the corrective action
continues to be effective √

Not adequately addressed nonconformity identified during previous audit activities and the
specific issue has been re-defined in the nonconformity section of this report. N/A

Comment on Compliance status, positive observation & Opportunities for improvement

Non-Conformity Statement MS2530:2022 - 3-2

N/C Classification Major N/C Number 1

Standard MS2530:2022 3-2 Clause Number 4.2.2.2

Statement of the Non-Conformity
Records of sales, delivery and transportation of products was maintained but the information of the records
does not includes MSPO certificate number and MSPO certificate validity.

Objective evidence observed that supports the statement of non-conformity
Estate management has kept the records of sales, delivery and transportation of Fresh Fruit Bunches (FFB).
Upon verification on the estate delivery note, the said documents was not includes the information on MSPO
certificate number and certificate validity.

Corrective Action
Plan:

The company has printed the new Delivery Note bearing the MPOB Licence
number and the MSPO Certificate number together with their validity period. A
sample of the new Delivery Note is attached for reference.

Auditor Comments: The provided corrective action was satisfactory.This finding has been closed.

Agree

Disagree with evidence of corrective action plan
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N/C Classification Major N/C Number 2

Standard MS2530:2022 3.2 Clause Number 4.2.3.2

Statement of the Non-Conformity
All contracts was mutually agreed, legal and transparent, and agreed payments was made in a timely manner.
However, the contracts does not include acceptance of approved auditors to verify fulfillment of MSPO
requirements.

Objective evidence observed that supports the statement of non-conformity
Verified from the contract agreement and MSPO Terms and Conditions for contractors, there is no clear
statement for contractor to accept the approved auditors to verify fulfillment of MSPO requirements.

Corrective Action
Plan:

On the 15 January 2025, the estate management, through its letter ref:
MSPO/01/2025/GTSB, informed the company top management regarding the need
to add the new clause to the main Contract Agreement between Polima Forest
Bintulu Sdn Bhd and Global Taat Sdn Bhd. The company’s top management had
already made a Supplementary Agreement between Polima Forest Bintulu Sdn
Bhd and Global Taat Sdn Bhd on 2 January 2025. However, there was no copy
submitted to the estate. The Supplementary Contract Agreement is attached to the
Main Contract Agreement for future reference of all parties, both in the estate and
also in the Head Office.

Auditor Comments: This corrective action plan has been verified and accepted. This action plan will be
reassess again during next audit.

Agree

Disagree with evidence of corrective action plan

N/C Classification Minor N/C Number 3

Standard MS2530:2022 3.2 Clause Number 4.4.2.2 (f)

Statement of the Non-Conformity
First-Aid system in workplace was found to be lacking

Objective evidence observed that supports the statement of non-conformity
Minor During visit to labour quarters (Camp Lama) Quarters C and D, no first aid kit was made available.

Corrective Action
Plan:

After the completion of the construction of three blocks of concrete labour houses
consisting 20 units of two rooms single storey terraced houses, the population of
workers residing inside “KEM LAMA” site has increased significantly. It is fair and
just for the company to supply one unit of First Aid Box, filled with essential First
Aid items, for the benefit of the workers. The First Aid Box was supplied and by the
first week of February the estate management had managed to allocate a worker,
with minimum qualification, to help to dispense the First Aid items as and when
necessary. A trained First Aider person from the main office has to visit and train
the worker regularly to ensure that he is performing well with the new task of
dispensing First Aid items.

Auditor Comments: This corrective action plan has been verified and accepted. This action plan will be
reassess again during next audit.

Agree
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N/C Classification Minor N/C Number 4

Standard MS2530:2022 3.2 Clause Number 4.4.2.3

Statement of the Non-Conformity
No evidence showing that the management does not support any forms of forced or trafficked labour whereby
all works is voluntary.

Objective evidence observed that supports the statement of non-conformity
During interview with workers, it was verified that there is no action of forced or trafficked labour happened at
estate. However, when refer to the established policy on Human Rights, the policy does not clearly stated their
commitment towards prohibition on force or trafficked labour
Corrective Action
Plan:

The company management has updated the existing policy to include all the
recently amended Employment Conditions, in line the Federal Constitution
( Employment Acts 1955), the United Nation Declaration on Human Rights and the
International Labour Organization ( ILO) Decent Work Agenda. The updated policy
is attached for our reference.

Auditor Comments: This corrective action plan has been verified and accepted. This action plan will be
reassess again during next audit.

Agree

Disagree with evidence of corrective action plan

N/C Classification Minor N/C Number 5

Standard MS2530:2022 3.2 Clause Number 4.5.4.2

Statement of the Non-Conformity
No evidence showing that the management does not support any forms of forced or trafficked labour whereby
all works is voluntary.

Objective evidence observed that supports the statement of non-conformity
During interview with workers, it was verified that there is no action of forced or trafficked labour happened at
estate. However, when refer to the established policy on Human Rights, the policy does not clearly stated their
commitment towards prohibition on force or trafficked labour
Corrective Action
Plan:

The company management has compiled and identified GHG saving and emission
sources from: Land Usage (after 31 December 2019), Usage of fertilizers,
Transportation of FFB, fertilizers and other agricultural inputs, the crops
sequestration and conservation area and the quantity of fuel energy usage on an
annual basis. By having the quantity of these GHG emission sources, the company
shall use the formula which the scheme owner has promised to issue, in the near
future, for calculating nett amount of GHG emission, on an annual basis.

Auditor Comments: This corrective action plan has been verified and accepted. This action plan will be
reassess again during next audit.

Agree

Disagree with evidence of corrective action plan

Disagree with evidence of corrective action plan
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Non-conformities detailed here shall be addressed through the organization’s corrective action process, in
accordance with the relevant corrective action requirements of the audit standard, including actions to analyse
the cause of the nonconformity and prevent recurrence, and complete records maintained.

General Observations & Opportunities for Improvement:

Positive Observation: 1. Management - Responsive, good awareness and understanding of the
principles/Criterion

2. Document - Properly filed. recorded information to be updated continuously.
3. All staff and workers - continuosly trained on MSPO
4. Facilities - continously maintain the facilities
5. Operation area - continuosly maintain the best practices.

Audit Summary And Recommendation
The audit team concludes that the organization fulfill the requirements of the MS2530:2022 - 3.2 standard and
demonstrated the ability of the system to systematically achieve agreed requirements for products or services
within the scope and the organization’s policy and objectives.The audit team recommends that, MSPO
certification be renewed to Polima Forest Bintulu Sdn Bhd.

Stakeholders Consultation
Please see Table below for the list of stakeholders based on categories which was contacted during the
commencement of this audit.

Stakeholders Categories Stakeholder’s Input /
Comments Clients Feedback / Response

Workers Representative
Happy with working
condition and facilities. No
issues with estate.

Continue to maintain good
relationship

Nearby Community
representative

No issue with estate
operation.

Continue to maintain good
relationship

Buyer No issue with estate
operation.

Continue to maintain good
relationship

Supplier No issue with estate
operation.

Continue to maintain good
relationship

Acknowledgement of Internal Responsibility and Formal Sign-off Assessment Findings
Dima Certification Sdn Bhd and client acknowledge and confirms acceptance of the Report contents and including
the assessment findings. Dima Certification Sdn Bhd and client accept the responsibility for addressing the
opportunities of improvement detailed in this report.

Signed on Behalf of Polima Forest Bintulu Sdn Bhd of Estate: Company Stamp:

….……………………………….
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Name: Mr Jeffrey Ngieng Hock Yew
Position: General Manager
Date: 5 April 2025

Signed on Behalf of Dima Certification Sdn Bhd:

….……………………………….
Name: Greg Gregory Jimmy
Position: Lead Auditor
Date: 10th March 2025

- End of Report -
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