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MALAYSIA SUSTAINABLE PALM OIL (MSPO)

PUBLIC SUMMARY REPORT

DETAILS OF CERTIFICATION ASSESSMENT

TYPE OF . .
CERTIFICATION: Initial Stage 2 Audit
SCOPE OF MSPO Production of Crude Palm Oil (CPO), Palm Kernel (PK), and Sustainable
STANDARD: management of palm oil mill with 30 MT/hr using Mass Balance.
MSPO STANDARD: MS2530-4-1:2022
BOUNDARY MAP
Geo-Coordinate (GPS) Latitude: 4.829897
Geo-Coordinate (GPS) Longitude: 118.10411
DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0




DviMd

Documen

t: DMC/MSPO/PSR

certification

Page:

2 of 37

DETAILS OF THE MANAGEMENT UNIT

COMPANY NAME:

LCH Bay Palm Qil Mill Sdn Bhd

COMPANY
REGISTRATION NO.:

1517369-P

MPOB LICENCE NO:

MPOB License No :
v

mengilang
v
v

622451004000

Validity : 01/02/2025 - 31/01/2026
Address : CL115321037, CL245354170, KM43 JALAN LAHAD DATU -

KUNAK HIGHWAY 91207 KUNAK SABAH.

Activities: Menjual dan menagih , membeli dan mengalih, menyimpan dan

CLIENT REF.NO:

003/02/2024 Rev 1

Sabah.

NAME: Mr Lu Yee Wui
PHONE NO: 6017-836 5188
FAX: -
CONTACT DETAILS WEBSITE: -
EMAIL vwlu@lchpom.com.mv
adminbay@I|chpom.com.my
DESIGNATION: | Mill Manager
NO. OF
MILL/PROCESSING 1 NO. OF ESTATE(S): |-
FACILITIES/DEALER
MILLMILL/PROCESSING 30 MT/hr TOTAL CERTIFIED | _
FACILITIES CAPACITY: AREA:
TYPE OF Individual TOTAL PLANTED )
CERTIFICATION: AREA:
MATURE AREA: -
IMMATURE AREA:
. Lot 40-2, Block E, Damai Plaza Phase IV,
HEADQUARTERS: Luyang, 88300 Kota Kinabalu, Sabah.
ADDRESS: CL115321037, CL245354170, KMA43, Jalan
MILL: Lahad Datu - Kunak Highway, 91206 Kunak,

Summary of total production in metric tonne (MT)

Part 3.1 Table 1: Estimated and actual tonnages of annual FFB production

FFB Production (Mt)
Estate
Year 2024 (Actual) Year 2025 (Projection***)
N/A N/A N/A
DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0
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Part 4.1: Table 2: Estimated and actual tonnages of annual FFB processed, CPO & PK

production

FFB Processed (Mt)

CPO Production (Mt)

PK Production (Mt)

Mill Year 2024 | Year2025 | Year2024 | Year 2025 | Year2024 | Year 2025
(Actual) (Projection) | (Actual) | (Projection) (Actual) (Projection)
130,289.19 | 166,000.00 | 25,813.77 33,645.00 6,562.84 8,300.00

LCH Bay Palm Oil Mill
Sdn Bhd

Part 4.2: Table 3: Estimated and actual tonnages of annual oil palm product received (input)
OR processed and production (output)

Refinery Plant

CPO Received (MT) PFAD Production (MT) | RBDPL Production (MT) RBDPO(;'T")d“ct'°" RBDPS(;'T")d“ct'°"
Year XXX YPear. X)t(X Year XXX :ea.r Xt).(X Year XXX :ea.r Xt).(X Year XXX : eer )?(X . Year XXX YF‘ear. X)t(X
(Actual) | ¢ ’:,{i‘; io | (Actual) | ¢ '°,{f,§; fon | (Actual) | '°,!f,,‘; ion | actual) | ( '°’f,,‘; ion™ | (Actual) | ':,{5,‘; =
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Palm Kernel Plant

PK Received (MT) CPKO Production (MT) CPKO Production (MT) PKFAD Production (MT) RBDPKO Production (MT)
Year Year XXX Year XXX Year XXX Year XXX Year XXX
Year XXX Year XXX Year XXX Year XXX
XXX (Projection (Projection* (Projection* (Projection (Projection
(Actual) *x) (Actual) ) (Actual) ) (Actual) ) (Actual) A
N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
g:n(;aiké‘;ude Palm Oil RBDPL = . Refined Refined Bleached Bleached & Deodorised Deodorised Palm Olein
PK = Palm Kernel RBDPO = Refined Bleached & Deodorised Palm Oil
PFAD = Palm Fatty Acid Distillate RBDPS = Refined Bleached & Deodorised Palm Stearin
CPKO = Crude Palm Kernel Oil PKE = Palm Kernel Expeller
PKFAD = Palm Kernel Fatty Acid Distillate RBDPKO = Refined Bleached & Deodorised Palm Kernel Oil
Part 4.3: Table 4: Estimated and actual tonnages of annual FFB OR oil palm products
received (input) and production (output
FFB Received (MT) FFB Delivered (MT)
Lzl Year XXX Year XXX Year XXX Year XXX
(Actual) (Projection***) (Actual) (Projection***)
N/A N/A N/A N/A N/A
Date of certificate issuance and validity
CERTIFICATE NO: DMC MSPO 0212
DATE OF ISSUE: 5 April 2025 DATE OF EXPIRY: 4 April 2030

DMC/MSPO/PSR

Issue 1 Date: 05" August 2024 Rev 0
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Other sustainability certifications held by the management unit

Currently are being certified to other certification schemes as below:

Current Certification (Please tick the certification you are currently certified)

ISO 9001 HACCP
EMS 14001 RSPO
OHSAS 18001/ISO 45001 ISCC
ISO 22001 Others:
/ None
ASSESSMENT PROCESS:
Audit team members:
Audit: Date: Audit Team
Martina Su; Certified Lead Auditor QEHS (The Best
Solution), Certified MSPO Lead Auditor (Nesus
Certification), Certified Lead Auditor QMS (The Best
Solution), Certified Lead Auditor SA8000, BSc (Hons)
Lead Auditor | Finance (University Malaysia Sarawak); MSPO SCCS
Auditor Training Course (SGS-MPOCC endorsed); 9
years working experience related to palm oil; Site,
o " documentation audit and interview based on MS 2530-4-
Initial Stage 2 | T - 12 1:2022.
Audit eonany —— -
2025 Greg Gregory Anak Jimmy; Certified Lead Auditor
QEHS (The Best Solution), Certified MSPO Lead Auditor
(Nesus Certification), Certified Lead Auditor QMS (The
Audit Best Solution), BSc (Hons) Plantation Technology and
Member 1 Management (UiTM Kota Samarahan), Diploma in
Planting Industry Management (UiTM Kota Samarahan);
5 years working experience related to sustainability;
Conduct site documentation and audit based on MS
2530-4-1:2022.
DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0
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Audit Plan:
Day 1 (11™ February 2025)
ACTIVITIES AUDITOR{S)
TIME
STANDARDS: M52530:2022-4.1 LA Al

0700 - 0800 hrs{ Depart to LCH Bay Palm Oil Mill Sdn Bhd

N800 0830 hrs | Opening Meeting: J
= Intreduction of avditors «  Audit Reporting
= Audit Methodology » Fadiliies and Guide
= Confimation of Scope of certification and + Working & Reporting Standards Aud)w
Reporting Language

LCH BAY PALM OIL MILL SDN BHD (15173689-P) to ensume top management, MR and related managers are
avallable for this meeting. Short induction and introduction on the organization operations to be conducted by LCH

D830 - 1200 hrg
Werify Mill Operation:

a.  Interview session with stakeholders (Government Agencies, Local Community, Waorkers
&elc)

Safety, Health, Social & Workers House

Legal compliance with authorities

Emvironmental, Chemical Storage, Waste Management & Landfill

Buffer zones, Biodiversity & Boundary Stones (if any)

Mill best practices

Traceability
MSPO Records verificaion elc.

Te~sapo

1200 -1300 hrs| Lunch Break

Day 1 (11™ February 2025) - continuation

ACTIVITIES AUDITOR(S)

TINE STANDARDS: M52530:2022-4.1 LA At

4.1 Managemeant commitment & responsibility

4.2 Transparancy

1300 = 1600 hre | 4.3 Compliance with legal and other requirements

4.4 Responsibility (o soclal, health, safety and employment conditions )

4.5 Emvironment, natural resources, biodiversity and ecosystem senices

Verification of any outstanding issues and aud tors' discussion

1600 — 1645 hre
Auditor discussion, report preparation and acceptance of findings session with Management Representative.

17060 hre Closing Meeting

DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0
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Day 2 (12 February 2025) - continuation
ACTIVITIES AUDITOR{S)
TIME
STANDARDS: M52530:2022-4.1 LA Al
0700 - 0B00IS | panart to LGH Bay Palm Oil Mill Sdn Bhd
0800 - 0830| 4.1 Management cemmitment & respons bility )
0830- 0900| 42 Trangparency ¥
0800 — 1100 hrs :
0900- 0930) 43 Compliance with legal and other requirements v
0930- 1000| 44 Responsibility to social, health, safety and employment conditions )
1000- 1100| 45 Envionment, natural resources, biodiversity and ecosystem senices |
Verification of any outstanding issues and auditors’ discussion
1100 —1145hrs
Auditor discussion, report preparation and acceptance of findings session with Management Representative.
1200 hrs Closing Meeting

*Please note the times detailed above will need to somewhat flexible, as activities may vary, depending on the situations the auditors
uncover

*Lunch break approximately scheduled on 1300 — 1400 hrs.

DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0
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5 Years Audit Programme:

lease Tick (V)

Planned month & year

S1
Date:

S2
Date:
11-
12/02/25

SA1
Date:
Feb 2026

SA2
Date:
Feb 2027

SA3
Date:
Feb 2028

S4
Date:
Feb 2029

RA
Date:
Jan 2030

Lead Auditor

Martina

Auditor’'s

Greg

Documents

Internal audit

Stakeholder consultation / survey

Use of logo

Follow-up from previous audit finding

2222

4.1 Management Commitment & Responsibility

4.1.1 Malaysian Sustainable Palm Oil
(MSPO) policy

4.1.2 New Establishment

4.1.3 Existing site management

4.1.4 Training and Competency

4.1.5 Economic and financial viability plan

4.1.6 Commitment to contribute to local
sustainable development

4.1.7 Complaints and grievances handling

4.1.8 Internal Audit

4.1.9 Management Review

2| 2] 2] 2l 2]l 2] 2 2] 2]

4.2 Transparency

4.2.1 Communication and Consultation

4.2.2 Traceability

4.2.3 Transparent and fair price dealing

4.2.4 Ethical conduct

<] 2] 2| 2|

4.3 Compliance with legal and other requirements

4.3.1 Regulatory requirements

4.3.2 Right to use land

<] <]

4.3.3 Native Customary rights

\/

4.4 Responsibility to social, health, safety and

employment condition

4.4.1 Social impact assessment (SIA)

\/

4.4.2 Employee’s Safety and health

\/

4.4.3 Employment Conditions

\/

4.4.4 Living Conditions

\/

4.5 Environment. natural resources, biodiversity and ecosystem services

4.5.1 Environmental management

\/

4.5.2 Efficiency of energy use and use of
renewable energy

4.5.3 Waste management and disposal

4.5.4 GHG emissions

4.5.5 Water Resources

4.5.6 Environmental conservation and

protection

4.5.7 Zero burning practices

<) 2] 2] 2] 2 =<2

DMC/MSPO/PSR

Issue 1 Date: 05" August 2024 Rev 0
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Summary of Audit Results

Assessment Findings:

The specific processes, activities and functions reviewed are detailed in the Audit Plan. Details of collected
evidence and audit trail of this audit are presented in the separate MSPO checklist. As outlined, objective
evidence was obtained separately for each of the MSPO requirements (Indicators) for the estate. The results for
each indicator from each of the operational areas were evaluated to provide an assessment of conformity. A
statement is provided for each of the indicators in order to support the findings of the assessment team.

There are 0 Major NC; 3 Minor NC and 0 Observation/Opportunity for Improvement been raised on the MSPO
checklist Part 4.1. Details for each Audit Findings are given in Audit Finding Report. Major NCs have been
closed within the period of 90 days after the assessment. Minor Non-compliance and Observations/Opportunity
for Improvement will be followed up during the next Annual Surveillance Audit which is scheduled to be
conducted within the period of twelve months after the Report approval of Assessment. Corrective Action Plan
(CAP) is required to be submitted for all finding within 30 days of the assessment. Details for each Corrective
Action Plan & Evidence are given in Corrective Action Plan & Evidence Form.

Based on the audit, it was apparent that:

The internal audit program has been fully implemented and demonstrates effectiveness as a tool for
maintaining and improving the management system

The management review process is adequate and effective. /
The organization has met its objectives and targets and monitored progress towards their
achievement.

The management system documentation confirms with the requirements of the MSPO audit
standard.

Previous Audit Findings — If Applicable

Nonconformity identified during previous audits has been corrected and the corrective action N/A
continues to be effective
Not adequately addressed nonconformity identified during previous audit activities and the specific N/A
issue has been re-defined in the nonconformity section of this report.
Comment on Compliance status, positive observation & Opportunities for improvement
Principle Description Comment Compliance status

Criterion 1: Malaysian Sustainable Palm | Complied.
Oil (MSPO) Policy

LCH Bay Palm Oil Mill Sdn Bhd has
developed Polisi Kemampanan
Minyak/MSPO Policy Statement Signed by
the Director, Mr. Look Kar Yang on 1t
Management February 2022. The policy displayed at the
Principle 1 Commitment & | HQand Site office.

Responsibility

Policy was prepared in dual language
(Malay Version and English version.

Policy training (Polisi Kemampanan Minyak
Sawit Malaysia) was conducted on 8™
December 2024 and during morning

DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0
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musters which are attended by all workers.

The policy also emphasized on the
company’s commitment to continual
improvement as per the following clause,
LCH Bay Palm Qil Mill Sdn Bhd shall also
strive for continue improvement in term of
people, process & technology in order to
ensure continuous production of oil palm
products in a sustainable manner”.

Criterion 2: New Establishment

Currently there is no new development in
LCH Bay Palm Oil Mill Sdn Bhd. The mill
was bought over from previous owner.

Criterion 3: Existing site management

Mill practices was made available during

the audit .The management has provided

SOP on Mill Operations with regards to

MSPO, updated 2nd January 2024 which

includes:

a) Sop Steam boiler (SOP-Boiler-B01)

b) Tatacara mengendali cages masuk dan
keluar dari sterilizer (SOP- Cages-C01)

c) Sop Capstan (SOP-CAPSTAN-C02)

d) Storage tank (SOP-CPOT-C04)

e) Carpenter (SOP-carpenter-C05)

f)  Weighbridge (SOP-WBRIDGE-W02)

g) Kerja Kimpalan (SOP--Welding-W01)

h) CONFINED SPACE (SOP-CONFINED-
C03)

i) Storage (SOP-STORE-S03)

j)  Sterilizer (SOP-STR-S02)

k) Pengawal keselamatan (SOP-
SECURITY-S01)

I) FFB Grading (SOP-RAMP-R01)

m) Oil room (SOP-OIL ROOM-002)

n) Laboratory (SOP-LAB-L01)

o) Claybath (SOP--KPLANT-K01)

p) Work at high place (SOP-Height-HO1)

q) Engine room (SOP-EROOM-E03)

r) EFB Press (SOP-EFB PRESS-E02)

s) etc

Criterion 4: Training and Competency
The training needs analysis was made
available. Latest training need analysis was
made on 1st January 2025.

Training for various categories of operators,
including all field and office staff, with
regards to their duties and training needs
had been reviewed and found acceptable.
Sample of categories listed such as:

i. Manager

ii. Assistant

DMC/MSPO/PSR
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iii. Process Supervisor & Mandore

iv. Office Clerk

V. v.FFB Grader

Vi. Loading Ramp

Vii. Weighbridge Operator

viii.  Storekeeper

iX. Engine room

X. x.Boiler

Xi. Capstan

Xii. Oil Room

xiii. ~ EFB Press

xiv.  Press

xv.  Steriliser

xvi.  Workshop

xvii.  Electrical

xviii. Laboratory

xix.  Effluent

xx.  Water Treatment

xxi.  Kernel Plant

xxii.  Security

xxiii. Shovel Driver

xxiv. New Employee

Training programme planned for year

2024/2025 includes training for all

categories of workers. The training

programme included the various types of
training such as firefighting and fire drill, first
aid training. The training were conducted for
year 2024 and evaluation carried out on
each of the ftraining to determine its
effectiveness. Appropriate PPE, e.g safety
helmets, aprons, masks, gloves, goggles
had been provided to relevant workers to
cover all potentially hazardous operations.

Records of training for each employee,

including new employees were maintained.

Sample of training that were conducted by

the management as of now are as below :

I.  Laporan dan taklimat dan latihan
standard operation procedure (SOP)
bagi setiap stesen - date : 3rd October
2024

Il. Laporan dan taklimat dan latihan
standard operation procedure (SOP)
bagi operator proses - date : 9th june
2024

Ill. Laporan dan taklimat dan latihan
standard operation procedure (SOP)
bagi lab attendant - date : 8th
November 2024

IV. Laporan dan taklimat dan latihan
standard operation procedure (SOP)
bagi security - date : 14th January 2025

V. V.Laporan dan taklimat dan latihan
standard operation procedure (SOP)
bagi kontraktor (GIVEXCEL) -date :

DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0




DviMd

certification

Document: DMC/MSPO/PSR

Page:

11 of 37

10th October 2024

Currently there are contractor engaged in
the mill operation at the mill which is
transporter. Contractor workers was made
aware and mill has includes them in the
training programme.

Criterion 6: Economic and financial
viability plan

The Business Plan 2024/2025 for the POM
was documented and reviewed.

The Annual Budget for each year include

the following:

a) Staff and Labour requirements;

b) Crop projection;

c) Mill extraction rates; OER trends;

d) Cost of Production; Cost/mt FFB
trends;

e) Cost of Production; Cost/MT CPO
trends;

f)  Financial indicators covering cost of
labour, supervision, maintenance,
depreciation, etc.).

g) Budget for Environmental, Social,
Safety & Health, Training and
Promotions.

The Mill Managers have monitored the
operational performance against Key
Performance Indications and targets (costs,
FFB yields, quality, productivity, pesticides
usage, fertilizers usage, etc.).

Records of monitoring of costs against
budget to achieve specified targets were
verified to be available. Performances are
discussed in the monthly meetings where
issues and actions needed are recorded for
follow up in the next monthly meeting. The
records of these meetings were available
and verified during the audit.

Criterion 7: Commitment to contribute to
local sustainable development

Main contribution of the estates to the local
development was demonstrated in the
provision of monetary contributions, where
feasible. Examples of the contributions to
the community as job employment, Hari
Raya celebration hampers.

Criterion 8: Complaints and grievances

handling
Grievance Procedure is available in the

Prosedur Operasi Piawai Aduan Dan

DMC/MSPO/PSR
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Rungutan (Ref No.: LCHGC/SOP04 Dated
1ST March 2024). In addition, the
procedure on work flow detailing the
procedure is available in the document.
Details of complaints/grievances, date and
details of action taken will be recorded in
the “Rekod Aduan”.

The details stated that the
complaints/grievances will be received in 5
working days and will be inform to the
complainant in 3 working days. The
complaints/grievances will be investigate in
10 working days and resolve the issue
raised in 10 working days. Internal
stakeholders consultations were attended
by different categories of workers, e.g.
different scope of work, gender,
nationalities and levels. These consultations
were also very well documented.

For each comments received during
consultation conducted by the mill, a time
table of activities were developed with time
frame on implementation plans and persons
responsible. Comments received through
the meetings, stakeholder, etc., were
recorded and also indicated with status
either continuous, completed or pending.
The plans included monitoring of negative
impacts and enhancement of positive ones.
Monitoring records were retained and made
available as evidence that actions had been
taken. The audit team notes that the
assessment has been conducted with
consultation with stakeholder Evidence of
consultation  during the  stakeholder
meeting. Observed that the consultation
has been conducted in a way to inform
them on complaints or suggestion that can
be made any time by them.

Complaint boxes are available at the
entrances of mill where affected employees
and other stakeholders can drop in their
complaints to be acted upon by the Social
Liaison Officers. The procedure stated that
the record will be keep for 24 months

Criterion 9: Internal Audit

Internal Audit Procedure - Prosedur Audit
Dalaman (LCHGC/SOPO0O1) Revision 00
dated 01/07/2019 was sighted (Refer
4.1.2.1).

Internal Audit procedure includes:
Carta aliran Kerja :-

DMC/MSPO/PSR
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a) Syarat kelayakan Juruaudit Dalaman
b) Perancangan Audit

c) Pemilihan Pasukan Audit

d) Senarai Semak Audit

e) Process Menjalankan Audit

Sighted and Verified during Audit, the

following documents:

1. Internal Audit Plan

2. Internal Audit Procedure for LCH
Group of Companies (Doc. No.
LCHGC/SOPO01) dated 1st March 2024
and approved by Managing Director,
Mr. Lu Yee wui.

3. Internal Audit Report 2024

The internal audit for the LCH Bay Palm Oil
Mill was conducted from 2nd - 3rd March
2024 by the company’s MSPO Coordinator
Ms. Noorinah Binti Masa

The internal audit report 2024 indicate there
was no finding raised by the internal
auditor. Form the Internal Audit Procedure
includes the identification of strengths and
root causes of non-conformity, in order to
implement the necessary corrective actions
and the time frame for action to be taken by
the auditee. Non conformance form was
sighted during the and verified by the audit
the non conformance form was lacking.
Sighted there was no root cause analysis
included in the corrective action form or
carried by the management.

Criterion 10: Management Review
The Management review was conducted on

24 May 2024 and attended by the Mill's
Management. Refer to document sampled,
the minutes of management review dated
02" May 2024.

The management review meeting

deliberated on the following matters:

1. Internal Audit results

2. External Audit (MSPO certification
audit)

3. Stakeholders’ feedback; Complaints
and Grievances

4. Changes that may affect the
management system

5. Improvement of the effectiveness of the
management system and its processes

6. Resource needs

DMC/MSPO/PSR
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Principle 2

Transparency

Criterion 1: Communication ___and
consultation

LCH Bay Palm Oil Mil Sdn Bhd shared
procedure with LCH Group of Companies.
Procedure  on communication  and
consultation sighted as “Prosedur Operasi
Piawai (SOP) Komunikasi Dan Perundingan
dated 01%t March 2024 (LCHGC/SOP02).
Refer to procedure “Komunikasi dan
Perundangan’ Ref. No. LCHGC/SOP02
which states that the Management shall
communicate with interested stakeholders
on information requested and to reply or
responded accordingly.

The management is adopting an open and
transparent method of communication and
consultation when dealing with relevant
parties. This is noted in the mill’s invitation
to its stakeholders’ consultation meetings
whereby the workers, staff, government
agencies, contractors, local communities
and representatives of neighbouring
plantations are invited to attend.

Sighted, the list of stakeholders

documented vide Ref. LCHGC/SPOO02 with

the following category:

Clients (Pelanggan)

Workers (Pekerja)

Suppliers (Pembekal)

Contractors/Consultants

Government Agencies (Agensi

Kerajaan)

6. Local Communities (Komuniti
tempatan)

7. Media

abrwON -~

Mill has communicated with their respected
stakeholder through email dated 21st
December 2024. The email include the
“‘Borang Kaji Selidik”. Based on the
feedback from the form, few of the
stakeholder does not know the estate
policy, communication and consultation
procedure and complaints and grievances
procedure.

Mdm Masturah Binti Umar Sardi, was
appointed as the person in-charge of social
matters including communication and
consultation with relevant Stakeholders.

Management documents such as listed
below, may be made available upon
request:

1. Records of Request and response

Minor
conformance
been raised.

non
has

DMC/MSPO.

/PSR
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2. General policy and company
information
3. Records of Complaints and
Grievances, Suggestion Form.
4. Pelan tindakan mitigasi impak negatif
sosial
5. Standard Operating Procedures
Criterion 2: Traceability
The Mill has established, implemented and
maintained its procedure for traceability for
all the FFB crop it received for processing.
Refer to SOP “Kebolehjejakan FFB” Doc.
No: LCHGC/SOP03 dated 01st March
2024.
All  records of FFB transported and
received, CPO processed and delivered
out, were maintained and verified to be
traceable. Currently LCHBPOM does not
hold MSPO Certification.
Mdm Masturah Binti Umar Sardi, was
appointed as the person in-charge of
traceability.
Record Keeping Procedure for LCH Bay
was sighted incorporated in Supply Chain
Manual (LCHPOM_SCCS-SCM-01) dated
01t March 2024. The record keeping
consists of
a) Document control
b) Control of records
c) Internal Audit
d) Management review
e) Control of non-conforming products
f) Mass balance procedure
g) Outsourced activities procedure
h) Claim procedure
i) Complaints & grievances
j) IT platform procedure
k) Training & competency
[) Traceability
The documented procedure was
established by the mill management. Non
conforming product and /or procedure |,
document titled : Handling of Non-
Conforming Productes or Documentation
(LCHBPOM-SCCS-HNC-07) dated 24t
June 2025. There are 21 off-spect reported
for year 2025 (as to date). Off Spec control
evidence sighted.
Laboratory record
1. Monthly laboratory record (CPO)
a) FFA
DMC/MSPO/PSR Issue 1 Date: 05" August 2024 Rev 0
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b) Moisture

c) Dirt

d) DOBI

2. Monthly laboratory record (PK)

a) Moisture

b) Dirt

From interview with laboratory personnel,

the off spec product will be record and

inform Supervisor to do monitoring on the
processing of CPO /PK. Sample tested for
quality control

1. FFA (CPO)

2. Moisture (CPO)

3. Impurity (CPO)

4. DOBI (CPO)

5. Broken (PK)

6. Moisture (PK)

7. Shell & Dirt (PK)

Result will be captured in the Lab Daily

Summary

Threshold for the spec

1. FFA (CPO) (5%)

2.  Moisture (CPO) (0.2 %)

3. Impurity (CPO) (0.05 %)

4. DOBI (CPO) (2.31 %)

5. Broken (PK) (25%)

6. Moisture (PK) (7%)

7. Shell & Dirt (PK) (6%)

Refer to the Non-Conformance Form, the

corrective action was sighted and the CPO

accepted by buyer without quality claim.

The sample will be taken at each station

(kernel station / clarification) every 2 hrs.

Traceability Model:

a) Segregation: Not applicable. LCH Bay
POM applied Mass Balance Model.

b) The management of LCH Bay Palm Oil
Mill has developed Supply Chain
Module Procedure for MSPO SCCS
which includes the Mass Balance
(LCHPOM-SCCS-SCMP-04). They
have maintained accurate data for
certified and non certified FFB Supplier
to maintained MB Summary Report.

i. The basis of the supply chain
requirements for MB was consist of
reconciliation between the quantity
of MSPO certified palm oil
products bought and the quantity
of MSPO certified palm oil
products sold. This includes control
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of purchases and sales of MSPO
certified palm oil products and its
derivatives  which  shall be
independently verified. There are
no requirements for separate
storage. transportation or controls
in the production process. The
data sighted from mass balance
report for LCHBPOM (CPO & PK)
October 2024 - January 2025. The
mass balance record show the
system is not overdrawn at the of
the inventory period.

i. Refer to the Mass Balance Sheet,
LCHBPOM has ensure that the
quantity of physical MSPO MB
palm oil product inputs and outputs
(volume or weight) at the physical
site are properly monitored.

iii. LCHBPOM has ensure that the
output of MSPO MB palm oil
product supplied to customers from
the physical site does not exceed
the input of MSPO certified oil
palm products received at the
physical site, using a continuous
accounting system . LCHBPOM
has  established only one
accounting system at a time which
is mass balance report for
LCHBPOM (CPO & PK) October
2024 - January 2025

The Continuous Accounting System data

was kept in the Mass Balance Report. The

report sighted for CPO & PK produce and

despatch is from

1. mass balance daily production

2. Production report

3. Summary monthly Continuous
Accounting System

Example of calculation flow data verified
from mass balance document

CPO Production (certified product)
incoming from estate (certified)

\/ Total FFB incoming will be process
(additional forward)

v" CPO production (daily)

v" Despatch for CPO monthly

v' Balance Stock (mt)

PK Production (Certified product)

v"incoming from estate (certified)

v Total FFB incoming will be process
(additional forward)

DMC/MSPO/PSR
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v" CPO production (daily)
v" Despatch for CPO monthly
v/ Balance Stock (mt)

From record the stock was balanced and
there is no negative stock at the end of
month (Monthly). Record sighted: October
2024 - January 2025. The balance carry
forward to next month February 2025.

For the LCHB POM, the data was kept in
the mass balance monthly and summary
report.

The data for January - October 2024 was
sighted.

Data start with

Opening stock

FFB received

FFB process

Closing FFB Stock

OER %

CPO & PK Opening Stock
CPO & PK Production
CPO & PK Despatch

. CPO & PK Closing Stock
0. Certified CPO & PK %

1. Non-Certified CPO & PK %

S0 NORWON =

Data for CPO and PK was tally in the
incoming and outgoing. The unused credit
was recorded and brought forward.

The LCHB POM use the Continuous
Accounting System in its operation. It was
sighted, the unused credits was being
carried forward and recorded. The data
sighted in their Mass Balance report (the
data is from weighbridge transaction, daily
incoming, processing and storage). The
data from LCHB POM shows that there is
no overdrawn at the end of inventory
period. The data sighted from mass balance
report for LCHB POM (CPO & PK). Record
sighted: October 2024 - January 2025. The
balance carry forward to next month
February 2025.

There is one (1) outsourced contractor
involved in LCHBPOM activities which is
transporter TSB transport Sdn Bhd).
Contract Agreements was not available.
Refer 4.2.3.2 NC raised.

Currently LCHBPOM does not apply the
MSPO Logo usage with the Scheme
Owner. LCHBPOM does not hold any
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MSPO Certification at this moment.

Currently LCHBPOM unable to register their
products at MSPO Trace due to no MSPO
SCCS certificate. However, based on
person in charge, mill will register their
production and sale of MSPO certified
products in the MSPO Trace once they
obtain the new MSPO Part 4.1 certificate.

Criterion 3: Transparent and fair price

dealing
Sales and purchase agreement with

supplier and buyer was made available.

Pricing mechanism:

According to Estate Incharge, the pricing
mechanism for LCH Bay Palm Oil Mill for
FFB purchase are spelt out in the Contract
Agreement.

Based on contracts agreed between
supplier/buyer and estate, it is evident that
all parties understand the contractual
agreements they enter into, and that
contracts are fair, legal and transparent.
Interview with parties concerned confirmed
that business practices with  local
businesses were conducted in a fair and
transparent manner. It is further verified that
payments from buyer and other supplier are
paid within the period specified in the
contract agreement.

Verified on the site, LCHBPOM has
engaged ONE (1) outsourced contractor
namely TSB Transport Sdn Bhd.

Minor#4.2.3.2

During document assessment, it was
verified that mill has engaged outsourced
contractor (TSB) to transport their products
to buyer. However, no agreement between
mill and outsources contractor made
available.

Criterion 4: Ethical Conduct

LCH Group of Companies (includes LCH
Bay Palm Oil Mill Sdn Bhd - mill & estate)
has developed Polisi Anti Rasuah dated
25th November 2023 signed by Managing
director, Mr Look Kar Yang. Policy on
ethical conduct has been developed and
signed by the Managing Director, Mr Look
Kar Yang dated 01%t February 2025. The
policy clearly mention the system to monitor
conformance and the implementation of the
both policy and practice for anti-bribery and
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ethical conduct. Top Management will
conduct periodically audit to ensure the
implementation of the policies.

Principle 3

Compliance
and
requirements

to

legal
other

Criterion 1: Regulatory requirements
The mill is operating in compliance with the
applicable local, state, national and ratified
international laws and regulations.

MPOB License : 622451004000

v' Activities: Menjual dan menagih
membeli dan mengalih, menyimpan
dan mengilang

v' Validity : 01/02/2025 - 31/01/2026

v' Address : CL115321037,
CL245354170, KM43 JALAN LAHAD
DATU - KUNAK HIGHWAY 91207
KUNAK SABAH.

Criterion 2: Rights to use land

The Mill was constructed on leased state
land (Land Title No.CL : 2459541707) and
has been in operation since 1980. There is
no evidence or record that the Mill's
activities has diminish the land use rights of
others. There has been no record of
overlapping claims of ownership on the Mill.
Copies of the land titles of the Mill and the
estates are verified and noted to be legally
owned by the LCH Bay Palm Oil Mill. The
original copies of land titles are maintained
by the Head Office in Shah Alam, Selangor.
The legal use of the land is confirmed to be
for cultivation of oil palms and agricultural
use.

There is no record of known disputes over
the ownership of the land. No changes to
the land ownership or new land acquisition
since the last audit.

It was verified that there has been no
change to the stated land titles and
designated use for cultivation of oil palms
and agricultural use. Legal boundary
markers were sighted and maintained along
the perimeters of Mill. Locations of several
boundary stones, pegs and markers were
checked and found to have pole markers for
easier identification and traceability. The
Mill field map is evident and boundary was
visible during site visit.

There is no issue on legal acquisition of
land title and fair compensation that have
been or are being made to previous owners
and occupants in the mill. The Mill is not
located near any village or native land
therefore, there is no record of any

Complied.
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negotiation or compensation being made.

Criterion 3: Native customary rights
The Mill was constructed on leased state

land (Land Title No.CL : 2459541707) and
has been in operation since 1980. There is
no evidence or record that the Mill's
activities has diminish the land use rights of
others.

There is no need for negotiation or
compensation and therefore, FPIC is not a
necessity.

Principle 4

Responsibility to
social, health, safety
and employment
conditions

Criterion 1: Social Impact Assessment
(SIA)

Social impact assessment is conducted
internally for LCH Bay Palm Oil Mill Sdn
Bhd on 16th April 2024 - 19th April 2024
with consideration to the format issued by
MSPO on its guidelines and approaches. It
contains timetable with responsibilities for
mitigating the negative impacts. The
assessment results are incorporated into
Improvement Plans which are reviewed and
updated from inputs gathered from annual
stakeholders’ consultations. The SIA was
conducted with the participation of
stakeholders -  local communities,
employees suppliers, buyers and
neighboring estate. Food security and child
right is mentioned in the mitigation
measures.

The results of the assessment are
incorporated into a management plan
shown with:

v" Aspect Identified
v Impact Identified
v' Action Plan (Solution / Method)

v  Action Plan Review / Implementation
status (with date)

v’ Further review require after review
v Time Frame

v Person in charge

v’ Priority level

Based on the SIA, the SIA will be
conducted at least five years interval or if
there are any changes which could affects
the social conditions and the environment.

Criterion 2: Employees safety and
health
LCH Group of Companies has established

Minor
raised.

has

been
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a Safety and Health Policy. The policy has
been signed by Managing Director Look Kar
Yang) dated 01st February 2022.

The policy displayed at the HQ and Site
office.

Policy was prepared in dual language
(Malay Version and English version.

Communication of policies with stakeholder
sighted. For external stakeholder is trough
feedback form and email while for workers
was through training.

For internal the policy communicated during

training. Record sighted training conducted;

1. Latihan atau laporan taklimat polisi
syarikat kepada pekerja - dated : 21st
December 2024

2. Laporan taklimat personal protective
equipment (PPE)/Prosedur pelaporan
kemalangan dan prosedur aduan dan
rungutan kepada pekerja ladang -
dated : 21st December 2024.

PIC - Mdm Masturah Binti Umar Sardi
(appointed on 215t September 2024)

HIRARC was developed on 01st February
2024 such as:

1. Sand Filter
2. Boiler

3. Capstan

4. Carpenter

5. Driver

6. Effluent

7. Electrical

8. Engine room
9. FFB Grader
10. Garderner
11. Grass cutter
12. Kernel plant
13. Laboratory
14. Loading ramp
15. Office

16. Oil room

17. Security

18. Sterilizer

19. Store

20. Weighbridge
21. Workshop
22. Loi rawatan air
23. Threshing
24. Hoist crane
25. Etc
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SOP based on Hirarc such as:

1. SOP Pengendalian Bahan Kimia
Berbahaya (LCHEGC/SOPO05)

2. SOP Pelan Tindakan Kecemasan
Tumpahan Minyak
(LCHBAYE/SOP/PELAN ERP/01)

3. Etc

Training programme based on HIRARC

1. Laporan  Taklimat dan Latihan
Keselamatan dan Kesihatan Bagi
Pekerja Kilang - 215t December 2024

2. Laporan Taklimat dan latihan tindakan
semasa berlaku kecemasan - 01%t
February 2025

3. Chemical Handling Safety - 24" may
2024

Meeting on safety was done on 13®
December 2024. The meeting was attended
by all committee. Appointment letter for
Chairman, Secretary, employer
representatives and employee
representatives was sighted. Among the
meeting agenda are:

i.  Kata alu-aluan daripada pengerusi

il. Mengkaji dan pengesahan minit
mesyuarat lepas

iii. Laporan program keselamatan &
kesihatan

iv. Hal-hal lain

Emergency preparedness and response
SOP was available. Emergency layout plan,
contact person and assembly point was
available on the ground.

There are 4 first aid boxes supplied and
placed in the office (1), store (1) and labour
quarters (2). Their contents are inspected
monthly as shown through a First Aid Kit
Inspection Record, last done on 4/2/2025.

LCH Bay Palm Oil Mill Sdn Bhd has
maintained their occupational safety and
health records such as:

i.  Training on safety and health

ii. Safety and Health procedure

iii. Workplace inspection

iv. Monthly fire extinguisher inspection
checklist
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v. First Aid Box inspection checklist

vi. Accident/near miss record

vii. Safety and health committee meeting

viii. Medical surveillance

ix. HIRARC

x. Chemical health Risk Assessment
Report

xi. Chemical register

xii. Safety Data Sheet

Minor#4.4.2.3

Implementation of established procedure on
General Safety and health and Workshop
was found to be lacking. During site
inspection to process area and workshop, it
was sighted:

i. Insufficient safety and  warning

signange at hot area
i. Logs used for vehicle maintenance jack

Criterion 3: Employment Conditions
The policy on Good Social Practice Policy

has been established by the management
of LCH Group of Companies.

Observed that the Policy has been signed
by the Managing Director dated 01st
February 2022.

For workers, the policy communicated
during training. Record sighted training
conducted;

i.  Latihan atau laporan taklimat polisi
syarikat kepada pekerja - dated : 21st
December 2024

ii. Laporan taklimat personal protective
equipment (PPE)/Prosedur pelaporan
kemalangan dan prosedur aduan dan
rungutan kepada pekerja ladang -
dated : 21st December 2024

Workers were interviewed during the audit:
- R
amp Attendant
- w
ater Treatment Plant Operator
- S
torekeeper

We found all workers are local
Malaysians, mostly from nearby areas.
Works are voluntary and documented with
appointment letters with the following
prohibition assessed:

a) Abuse of vulnerability — no observation
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b)

c)

d)

e)

g)

h)

k)

or impression of abuse of vulnerability.

Deception — no impression or
observation of deception in their
employment. Payslips indicate clear
and transparent remuneration.

Lack of freedom of workers to resign
and restriction of movement - not
observed. Agreements signed with
employers provide one month notice for
termination of contract.

Isolation — no issue. Workers mixed
around freely and stay in houses with
freedom of movement, controlled only
by internal security (i.e. security gate)
following agreed terms and conditions
of entry / exit.

Physical and sexual violence — no
issue. Interviewing the management
and female staff, there is no violence
on sex or any other form of violence.
No criminal case was reported.

Retention of identity documents or
passports except during the renewal
process and/or legal administration
purpose with the consignment letter
agreed by both parties — no issue. All
workers holding their own identity
documents.

Withholding of wages — none. Workers
are paid timely, through bank. Sample
Storekeeper was paid on 05" January
2025, as full payment due.

Debt Bondage — no issue.

Abusive working and living conditions —
no observation of abusive working and
living conditions. Work are under
supervision and proper houses are
provided, equipped with water and
electricity.

Payment of statutory recruitment fees
by workers - appropriately
implemented Sample - SOCSO, EPF
and EIS contribution by direct
employees.

Involuntary or excessive overtime — No
issue. Appointment letters to refer to
Sabah Labour Law, and it must be
approved and signed by head of
department and authorised by
manager. Record of overtimes was
sighted, not recerd of workers took
overtime exceeded 104 hrs.

Contract substitution — Employment
Contract are signed with workers under
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specific name of workers.

m) Penalty for termination of employment
—no issue.

No evidence that the organisation engages
in or supports discriminatory practices.

Based from our interview with workers and
the management  and record  of
employment, the organisation provide equal
opportunity and treatment regardless of
race. They are Chinese, Bugis, Suluk,
Bajau etc.

. C
olour — no issue

. G
ender — male / female are both
employed

o R
eligion — Muslim, Christians, Buddhist
are not a criteria to select employees.

o P
olitical opinion is not an issue related
to employment and treatment.
Everyone has his/her own political
alignment, yet are free to mingle and
mix around freely.

. N
ationality - Malaysian (Sabah),
Indonesian, Filipino

o S
ocial origin — no issue.

o A
ny other distinguishing characteristics.
- nil

No disabled person are engaged in the mill.

Based on interview with workers and the
management, there is no evidence of
harassment, violence - physical or verbal
abuse or any forms of intimidation in the
operation of the estate. There is no issue on
retaliation against human rights defenders
and whistle blowers as there was no
incident or cases of any reporting of such
behaviours.

Terms and conditions of employment has
clauses related to Employment Agreement.
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No records of any disciplinary action ever
taken.

Pay and working conditions are made
known to all related parties as stated in
Minor Job Contracts and appointment
letters.

Working hours and break are displayed in
frint of the office.

Pay slips are printed with relevant details of
works done and their amount of pay.

The working hours of the employees and
overtime rates are specified in the
employment contract i.e. 8 hours per day
and overtime rates are in accordance with
the Sabah Labour Ordinance (SLO) (Sabah
Cap. 67).

Working hours also displayed at mill notice
board and offices.

Labour register is available, prepared in a
format shown below:

¢ Name of worker (local)
Worker ID

Occupation

Gender

Nationality

IC / Passport No

Date of Birth

Date Joined

Wages

Total: 96

All employees are provided with fair
contracts that have been agreed by both
employee and employer in accordance with
legal requirement.

LCH Bay POM is noted to have provided
adequate amenities to their local and
foreign workers as well as adequate
housing, water supplies, medical,
educational and public amenities.School
bus for workers children to nearby school.

The free living quarters provided are
constructed of permanent materials that
have living rooms, bedrooms, kitchen and
toilets. All the houses are supplied with
treated water and electricity.

The top management of LCH Group of
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Companies is committed to not engage any
child and young workers in their operation.
Their commitment is clearly described with
the statement indicated in the ‘Polisi
Sumber Manusia dan Sosial”. Employees
and workers profile, that included date of
birth, maintained by the mill showed that
there was no underage worker employed.

The top management of LCH Group of
Companies is committed to respect the right
of all employees to form or join trade union
and allow workers own representative(s) to
facilitate collective bargaining in accordance
with applicable laws and regulations. Their
commitment is clearly described with the
statement indicated in the “Polisi Sumber
Manusia dan Sosial” signed by Managing
Director Mr. Loo Kar Yang dated
01/02/2022.

The organization has no objection in
respect of workers’ right to join union or
equivalent to facilitate collective bargaining.
Workers also verified no such objection
from management of the organisation. Any
complaints and grievances will be
communicated through the available
channels. It was verified mill has engage
agent for labour employment. Based on the
agreement with agent, it was clearly stated
that the no fee shall be borne by labour.

Criterion 4: Living Condition

Employees are provided with proper living
accommodation. Concrete houses
equipped with electricity and supplied with
treated water collected into blue PVC tanks.
Housing is inspected periodically. Mill has
conducted yearly water analysis for raw
water which supplied to mill quarters 24
hours.

Principle 5

Environment, natural
resources, biodiversity
and ecosystem
services

Criterion 1: Environmental management
plan

The management has provided a policy on
Conservation Environment. The policy
signed by Managing Director Mr Look Kar
Yang on 01/07/2019 palm oil mill. The
policy was re-signed by (New)Managing
Director Look Kar Yang) dated O1st
February 2022. It is sighted in dual
languages and displayed at workplace.
Based on interview with workers, all of them
aware regarding the Environmental Policy.
Environmental management plan was
based on EIA (Environmental Impact

Minor
conformance
been raised.

non
has
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Aspect) assessment.

The mill management had provided
assessment of all pollution activities which
includes treated effluent, scheduled waste,
spillage etc. Monitoring of environment
parameters was including assessment and
reports to  monitor compliance of
environmental aspects. Sighted during
audit;

1. Stack Emission Monitoring Report was

sighted for Boiler chimney No 1.

It was verified that mill has conducted the
Environmental Compliance Audit in June
2023 by Mr Ling Pick Wuong (DOE
Registration No: EA0167) - DOE Tracking
Number: 003554/2023 (1). Referring to the
summary report, the mill has received the
“Notis Amaran” from DOE to install Wet
Scrubber. Currently installation in progress.
There are 8 Observation found during the
Compliance audit.

It was observed the Continuous Emission
Monitoring Systems (CEMS) was available
at the mill.

The mill management had provided
assessment of all pollution activities which
includes treated effluent, scheduled waste,
spillage etc. Monitoring of environment
parameters was including assessment and
reports to  monitor compliance of
environmental aspects. An environmental
improvement plan to mitigate the negative
impacts and to promote the positive ones
was developed. The mill management had
provided assessment of all pollution
activities which includes treated effluent,
scheduled waste, spillage etc.

The EAEI for LCH Bay Palm Oil Mill was
sighted as per “Environmental Impact
Assessment - Management Action Plans &
Continuous Improvement Plans” prepared
by internal team on June 2024.
Environmental compliance audit was in
progress as the mill are just started last
year. The management are still in progress
to conduct everything they needed.

The mill management had provided
assessment of all pollution activities which
includes treated effluent, scheduled waste,
spillage etc. Monitoring of environment
parameters was including assessment and
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reports to  monitor compliance of
environmental aspects.Sighted during audit;

An environmental improvement plan to
mitigate the negative impacts and to
promote the positive ones was developed.
The mill management had provided
assessment of all pollution activities which
includes treated effluent, scheduled waste,
spillage etc.

Training programme planned for year
2024/2025 includes training for all
categories of workers. The training
programme included the various types of
training such as environmental awareness.
The training were conducted for year 2024
and evaluation carried out on each of the
training to determine its effectiveness.
Records of training for each employee,
including new employees were maintained.

EPMC Meeting was done and record was
made available during the audit.the meeting
was conducted on 19/11/2024 which
discuss on laporan program pemantauan
alam sekitar, Pelantikan competent person
bagi effluent treatment plant dan schedule
waste., water analysis, zero burning policy ,
environmental training and etc. Attendance
list was available and attend by 8 person
include mill manager, assistants mill
manager, air quality management ,effluent
management and etc .

Criterion 2: Efficiency of energy use and
use of renewable energy

Record on the usage of non-renewable
energy for machineries involved in the mill
operation is available. Monthly records on
energy consumption for both renewable fuel
(palm fiber and PK shell) and non-
renewable fuel (diesel) were maintained at
the POM. LCH Bay Palm Oil Mill usage of
non-renewable energy sighted. Comparison
to show diesel usage against per MT of
FFB processed.

The POM has been using part of the EFB,
FFB mesocarp fibers and shells in the boiler
operations for power generation and supply.
This has helped to reduce the consumption
of diesel.

Criterion 3: Waste management and
disposal

All waste products and sources of pollution
was identified and documented. It can be
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verified in File Plan and Assessment. Apart

of it, activities which identified list as below:

i.  Mill process

ii. Boiler station

iii. Workshop Maintenance (Machinery)

iv. Vehicle Workshop

v. Contractor (Include Machinery and
Vehicle)

The management show record for its waste
products in their 2023 inventories (Latest
October 2024).

It was observed the Standard Operating
Procedure for handling of used chemicals
was made available at the mill premise. The
document Name: Chemical Handling.

Location of dumping site was made
available. Based on site inspection at the
scheduled waste store, the waste was
properly managed and handled.

Types of waste was list as below:
i. Effluent Water

i. Decanter Cake

iii. Empty Fruit Bunch

iv. Boiler Ash

v. Used Gear Ol

vi. Used Hydraulic Oil

vii. Used Rag (Cotton)

viii. Used Engine Oil

ix. Used Battery

Stack Emission was done by the
management which conducted by
Hypergreen Instrument Sdn BHD on 18th
December 2024. the report was made
available on 31st December 2024. Result :
during monitoring of the boiler chimney no.1
at LCH Bay Palm Oil MILL SDN BHD , the
steam turbine was running with an average
of 810 KW and there was no supplementary
power from generator set being used during
testing of the boiler. The dust load emmitted
from the biler Chimney no.1 was 145.14
mg/m3 , corrected at 12% CO2 and
therefore within the allowable standard
mission limit of 150 mg/m3 as imposed by
the Department if Environment under
second scheduled (Regulation 13) of
environmental Qualty (Clean Air)
Regulation 2014.The CO2 content as
measured from the boiler Chimney No.1
was consistent with an average of 5.97%.
the emission concentration of Carbon
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Monoxide (COQ) from Boiler Chimney No.1
During monitoring was measured at an
average of 864.88 mg/m3, corrected at 12%
CO2 and below the permissible limit of
10000 mg/m3 under second scheduled
(Regulation 13) of environmental Qualty
(Clean Air) Regulation 2014.

Water analysis For effluent was done by
LCH Bay Palm Oil Mill with KL- Kepong
(Sabah) Sdn Bhd; Date sampled:
29/10/2024; Date analysis : 30/10 -
7/11/2024; Report no : R24/11/1; Result :
the result from the analysis was found to be
good.

The waste management and disposal plan
were in place at the POM. It has been
documented and implemented as required
and is being carried out responsibly and
satisfactorily.

The Domestic Waste procedure is seen as
per Control No: LCHGC/SOP08 dated
01/07/2019. Segregation of wastes, i.e.
general wastes and scheduled wastes was
verified to be satisfactory practiced in the
mill. Proper storage areas were identified
for the storage of the recyclable wastes at
the POM. Records on the usage and
disposal were well recorded and
documented at the mill. Appropriate
secondary containment for the diesel skid
tanks, chemical and scheduled waste
storage areas was verified to be properly
maintained at the POM.

The Scheduled Waste procedure is seen as
per Control No: LCHGC/SOP07 dated
01/07/2019  which  shows types of
scheduled waste and estimated quantity
generated monthly and handling
procedures.

The solid waste management and disposal
plan using landfils was also available.
Recycling of crop residues / biomass i.e.
EFB and POME had been implemented.
Recycling bins of three different colour
codes for specific recycle waste were
available in the POM and were used for
solid waste segregation and recycling.

Domestic wastes are collected thrice a
week and deposed to designated
dumpsites.
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Criterion 4: GHG emission

GHG emission was conducted by the
management however the report was not
follow the new guideline due to awaiting for
the new GHG Calculator guideline from the
scheme owner.

Minor#4.5.4.2

Mill management has identified the GHG
emission and established management plan
for reduction. The GHG calculation was
done but not using the GHG calculator
established by the scheme owner.

Criterion 5: Water Resources

Water Management Plans 2023 (February
2023) for the POM was made available.
Action plans has been identified and
implemented accordingly. The water
management plan had included the source
of water and how it is being treated for mill
and domestic use, their usage monitored
and recorded.

Water samples were regularly taken
monthly and tested by mill environment
officer in charge and analysed to ensure
compliance to DOE requirements at the
final discharge point. The discharged water
is 100% used for land application into LCH
Bay Estate. Water samples collected and
analysis carried out at twice a year for
treated water. The treated water for
domestic use meets all the required
parameters. Water analysis For effluent
was done by LCH Bay Palm Oil Mill with
KL- Kepong (Sabah) Sdn Bhd :
v Date sampled: 29/10/2024
v Date ana;ysis : 30/10 - 7/11/2024
v'Report no : R24/11/1
v Result : the result from the analysis was
found to be good.

Action plans has been identified and
implemented accordingly. The water
management plan had included the source
of water and how it is being treated for mill
and domestic use, their usage monitored
and recorded.

Criterion 6: Environmental conservation
and protection

The company has conducted their HCV
assessment which identified on HCV area
surround the mill, landscape, ecosystem
and habitat,and etc. However,The HCV
assessment are not following the new
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guideline due to wasiting the guideline from
scheme owner. The company are planning
to conducted new HCV assessment after
the new guideline for HCV come out from
the scheme owner.

Criterion 7: Zero Burning Practices

LCH Bay Palm Oil Mil sdn bhd has
developed Zero Burning Policy Statement
Signed by the Director, Mr. Look Kar Yang
on 1st February 2022. Policy training was
conducted on 8th December 2024 and
during morning musters which are attended
by all workers.

Non-Conformity Statement MS2530:2022 -4.1

N/C Classification Minor N/C Number 1

Standard MSPO MS2530:2022 -4.1 4232

Clause Number

Statement of the Non-Conformity

Sales and purchase agreement and/or contract with special clause on MSPO indication with outsources contractor
was not available.

Objective evidence observed that supports the statement of non-conformity

During document assessment, it was verified that mill has engaged outsourced contractor (TSB) to transport their
products to buyer. However, no agreement between mill and outsources contractor made available.

Corrective Action | Management contacted with the contractor to make the agreement between our company
Plan: with TSB company. (Refer to Agreement attached)
Auditor Comments: This corrective action plan and evidence was review and accepted. This action plan will

be re-assess again during next audit.

X Agree

[] Disagree with evidence of corrective action plan

N/C Classification Minor N/C Number 2

Standard MSPO MS2530:2022 -4.1 4423
Clause Number

Statement of the Non-Conformity

Implementation on safety and health plan was found to be lacking.

Objective evidence observed that supports the statement of non-conformity

Implementation of established procedure on General Safety and health and Workshop was found to be lacking.
During site inspection to process area and workshop, it was sighted:

i. Insufficient safety and warning signange at hot area

ii. Logs used for vehicle maintenance jack
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Corrective Action | - Safety and health management plan has been developed and will be implemented.
Plan: (Refer to the Safety and health management Plan Document)

- A hydraulic jack is used for vehicle maintenance. (Refer to the MSPO Feedback
Document)

- The warning signs have been placed according to the suitability of the location and
the potential hazards that may occur. (Refer to the MSPO Feedback Document)

Auditor Comments:

This corrective action plan and evidence was review and accepted. This action plan will
be re-assess again during next audit.

X Agree

[] Disagree with evidence of corrective action plan

N/C Classification

Minor N/C Number 3

Standard

MSPO MS2530:2022 -4.1 Clause Number 4542

Statement of the Non-Conformity

Monitoring of GHG emission and plans for reduction was established and implemented but not using the GHG
calculator established by the scheme owner.

Objective evidence observed that supports the statement of non-conformity

Mill management has identified the GHG emission and established management plan for reduction. The GHG
calculation was done but not using the GHG calculator established by the scheme owner.

Corrective Action
Plan:

GHG monitoring will be conducted continuously, and the GHG calculator will be used as
soon as it is launched.

Auditor Comments:

This corrective action plan and evidence was review and accepted. This action plan will
be re-assess again during next audit.

X Agree

__| Disagree with evidence of corrective action plan

Non-conformities detailed here shall be addressed through the organization’s corrective action process, in
accordance with the relevant corrective action requirements of the audit standard, including actions to analyse
the cause of the nonconformity and prevent recurrence, and complete records maintained.

General Observations & Opportunities for Improvement:

Positive Observation:

1. Management - Responsive, good awareness and understanding of the
principles/Criterion

2. Document - Properly filed. recorded information to be updated

continuously.

All staff and workers - continuously trained on MSPO

Facilities - continously maintain the facilities

Operation area - continuosly maintain the best practices.

aor®
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Audit Summary And Recommendation

The audit team concludes that the organization fulfill the requirements of the MS2530:2022 -4.1 standard and
demonstrated the ability of the system to systematically achieve agreed requirements for products or services
within the scope and the organization’s policy and objectives.

The audit team recommends that, MSPO certification be granted to LCH Bay Palm Oil Mill Sdn Bhd.

Stakeholders Consultation

Please see Table below for the list of stakeholders based on categories which was contacted during the
commencement of this audit.

Stakeholders Categories Stakec?older 2 i oo Clients Feedback / Response
omments
Workers (Internal - -
. ( ) Happ_y with . .\{vorklng Continue to maintain good
i Storekeeper condition and facilities. No ) :
) . . relationship

i Ramp Attendant issues with mill.
Transporter: TSB Transport No issue with the mill Contllnuel to maintain good
Sdn Bhd relationship
Supplier: Yun Hing (Sabah) . . Continue to maintain good
Sdn Bhd No Issue with the mill relationship
Collection Centre: TSB No Issue with the mill Continue to maintain good
Collection Centre Sdn Bhd relationship

Acknowledgement of Internal Responsibility and Formal Sign-off Assessment Findings

Dima Certification Sdn Bhd and client acknowledge and confirms acceptance of the Report contents and including
the assessment findings. Dima Certification Sdn Bhd and client accept the responsibility for addressing the
opportunities of improvement detailed in this report.

Signed on Behalf of LCH Bay Palm Oil Mill Sdn Bhd Company Stamp:
Ve -'_..*:_.’.' by,
2] 187 %
F R

Name: Lu Yul Wwu : o
Position: M LI e
Date: Flod|atas
Signed on Behalf of Dima Certification Sdn Bhd:
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Name: Martina Su
Position: Lead Auditor
Date: 03" April 2025
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