
Document: DMC/MSPO/PSR

Page: 1 of 35

DMC/MSPO/PSR Issue 1 Date: 05th August 2024 Rev 0

MALAYSIA SUSTAINABLE PALM OIL (MSPO)

PUBLIC SUMMARY REPORT

DETAILS OF CERTIFICATION ASSESSMENT

TYPE OF
CERTIFICATION: Recertification Audit

SCOPE OF MSPO
STANDARD:

Production of Sustainable Fresh Fruit Bunches (FFB) including oil palm
operations (planting, manuring, spraying, weeding, harvesting) and
management activities.

MSPO STANDARD: MS2530-3-2:2022

BOUNDARY MAP

Bakun Estate: Sebauh Estate:

Ulu Sebauh Estate: Kemena Estate:

Geo-Coordinate (GPS) Latitude:
3.306889 (Bakun Estate)
3.276388 (Sebauh Estate)
3.13145 (Kemena Estate)
2.938878 (Ulu Sebauh Estate)

Geo-Coordinate (GPS) Longitude:
113.573833 (Bakun Estate)
113.253667 (Sebauh Estate)
113.100194 (Kemena Estate)
113.194168 (Ulu Sebauh Estate)
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DETAILS OF THE MANAGEMENT UNIT

COMPANY NAME: Green Jaya Resources Sdn Bhd

COMPANY
REGISTRATION NO.: 1118072-A

MPOB LICENCE NO:

i. Bakun Estate - 616230002000-Menjual dan Mengagih FFB bagi tempoh
Satu (1) tahun; Validity: 01st March 2025 - 28th February 2026

ii. Kemena Estate - 616231002000-Menjual dan Mengagih FFB bagi tempoh
Satu (1) tahun; Validity:01st March 2025 - 28th February 2026

iii. Sebauh Estate - 616232002000 -Menjual dan Mengagih FFB bagi tempoh
Satu (1) tahun; Validity: 01st March 2025 - 28th February 2026

iv. Ulu Sebauh Estate - 621075002000 - Menjual dan Mengagih FFB bagi
tempoh Satu (1) tahun; Validity: 01st July 2024 - 30th June 2025

CLIENT REF.NO: 009/12/2024 Rev 1

CONTACT DETAILS

NAME: Ms Hasni Binti Asis

PHONE NO:
FAX:
WEBSITE:

014-683 7618/086-344771
086-341771
-

EMAIL greenjaya_resources@outlook.com

DESIGNATION: MSPO Coordinator/Sr. Executive

NO. OF
MILL/PROCESSING
FACILITIES/DEALER

- NO. OF ESTATE(S): 4

MILLMILL/PROCESSING
FACILITIES CAPACITY: - TOTAL CERTIFIED

AREA:

Bakun Estate: 2,329.51
Kemena Estate: 175.60
Sebauh Estate: 1,479.60
Ulu Sebauh Estate:
303.45

TYPE OF
CERTIFICATION: Group TOTAL PLANTED

AREA:

Bakun Estate: 2,299.43
Kemena Estate: 147.28
Sebauh Estate: 1,405.08
Ulu Sebauh Estate:
303.45

MATURE AREA:

IMMATURE AREA:

Bakun Estate: 2,299.43
Kemena Estate: 147.28
Sebauh Estate: 1,405.08
Ulu Sebauh Estate:
303.45

Nil

ADDRESS: HEADQUARTERS:
No 539,Lot 4352 Parcity Commerce
Square,Phase 7 Jalan Kambar Bubin,97000
Bintulu Sarawak.

mailto:greenjaya_resources@outlook.com
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ESTATE:

i. Sebauh Estate; Tanah NCR Sg Pelapi
Segan, Sebauh, 97000 Bintulu, Sarawak.

ii. Bakun Estate; Tanah NCR, KM75, Jalan
Bintulu-Bakun, Sungai Teban; Labang &
KM27, Jalan Empangan Bakun, Sungai
Takis, Labang Sebauh, 97000 Bintulu,
Sarawak

iii. Kemena Estate; Tanah NCR Batang
Kemena, Sungai Seduan Tubau, 97000
Bintulu, Sarawak.

iv. Ulu Sebauh Estate; Lot 34 Block 11, Batu
Kapal Land District, Jalan Spur Sungai
Payau Ulu Sebauh, 97100 Bintulu, Sarawak

Summary of total production in metric tonne (MT)
Part 3.1 Table 1: Estimated and actual tonnages of annual FFB production

Estate
FFB Production (Mt)

Year 2024 (Actual) Year 2025 (Projection***)

Bakun Estate 29,151.23 37,764.00

Sebauh Estate 23,325.80 25,500.00

Kemena Estate 3,401.39 4,400.00

Ulu Sebauh Estate 387.85 1,500.00

Part 4.1: Table 2: Estimated and actual tonnages of annual FFB processed, CPO & PK
production

Part 4.2: Table 3: Estimated and actual tonnages of annual oil palm product received (input)
OR processed and production (output)

Refinery Plant
CPO Received (MT) PFAD Production (MT) RBDPL Production (MT) RBDPO Production

(MT)
RBDPS Production

(MT)

Year XXX
(Actual)

Year XXX
(Projectio

n***)

Year XXX
(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection*

**)

Year XXX
(Actual)

Year XXX
(Projectio

n***)

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A

Palm Kernel Plant

Mill
FFB Processed (Mt) CPO Production (Mt) PK Production (Mt)

Year 2023
(Actual)

Year 2024
(Projection)

Year 2023
(Actual)

Year 2024
(Projection)

Year 2023
(Actual)

Year 2024
(Projection)

N/A N/A N/A N/A N/A N/A N/A
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PK Received (MT) CPKO Production (MT) CPKO Production (MT) PKFAD Production (MT) RBDPKO Production (MT)

Year
XXX

(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection*

**)

Year XXX
(Actual)

Year XXX
(Projection*

**)

Year XXX
(Actual)

Year XXX
(Projection

***)

Year XXX
(Actual)

Year XXX
(Projection

***)

N/A N/A N/A N/A N/A N/A N/A N/A N/A N/A
Remarks:
CPO = Crude Palm Oil RBDPL = . Refined Refined Bleached Bleached & Deodorised Deodorised Palm Olein
PK = Palm Kernel RBDPO = Refined Bleached & Deodorised Palm Oil
PFAD = Palm Fatty Acid Distillate RBDPS = Refined Bleached & Deodorised Palm Stearin
CPKO = Crude Palm Kernel Oil PKE = Palm Kernel Expeller
PKFAD = Palm Kernel Fatty Acid Distillate RBDPKO = Refined Bleached & Deodorised Palm Kernel Oil

Part 4.3: Table 4: Estimated and actual tonnages of annual FFB OR oil palm products
received (input) and production (output

Dealer
FFB Received (MT) FFB Delivered (MT)

Year XXX
(Actual)

Year XXX
(Projection***)

Year XXX
(Actual)

Year XXX
(Projection***)

N/A N/A N/A N/A N/A

Date of certificate issuance and validity

CERTIFICATE NO: DMC MSPO 0095 (1)

DATE OF ISSUE: 18th May 2025 DATE OF EXPIRY: 17th May 2030

Other sustainability certifications held by the management unit
Currently are being certified to other certification schemes as below:

Current Certification (Please tick the certification you are currently certified)

ISO 9001 HACCP

EMS 14001 RSPO

OHSAS 18001/ISO 45001 ISCC

ISO 22001 Others:

/ None

ASSESSMENT PROCESS:
Audit team members:

Audit: Date: Audit Team

Recertification
Audit

24th - 25th
February
2025

Lead Auditor

Martina Su; Certified Lead Auditor QEHS (The Best
Solution), Certified MSPO Lead Auditor (Nesus
Certification), Certified Lead Auditor QMS (The Best
Solution), Certified Lead Auditor SA8000, BSc (Hons)
Finance (University Malaysia Sarawak); MSPO SCCS
Auditor Training Course (SGS-MPOCC endorsed); 9
years working experience related to palm oil; Site,
documentation audit and interview based on MS 2530-3-
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2:2022.

Audit
Member 1

Greg Gregory Anak Jimmy; Certified Lead Auditor
QEHS (The Best Solution), Certified MSPO Lead Auditor
(Nesus Certification), Certified Lead Auditor QMS (The
Best Solution), BSc (Hons) Plantation Technology and
Management (UiTM Kota Samarahan), Diploma in
Planting Industry Management (UiTM Kota Samarahan);
5 years working experience related to sustainability;
Conduct site documentation and audit based on MS
2530-3-2:2022.

Audit
Member 2

Milton James Adam; Certified Lead Auditor ISO
9001,ISO 14001 & ISO 45001, Certified MSPO Auditor,
BSc (Hons) Science, 20 years working experience
related to oil palm; Conduct site documentation and audit
based on MS 2530-3.2:2022

Audit
Member 3

Edward Agong Ajan; Certified the MSPO Lead Auditor
Course, ISO 14001:2015 and ISO 9001:2015
Auditor/Lead Auditor Training Course , BSc (Hons)
Bachelor of Science (Forestry) UPM; 19 years working
experience related to palm oil; Conduct site
documentation and audit based on MS 2530-3.2:2022

Audit Plan:
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*Please note the times detailed above will need to somewhat flexible, as activities may vary, depending on the situations the auditors
uncover

*Lunch break approximately scheduled on 1300 – 1400 hrs.
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5 Years Audit Programme: please Tick (√)

Planned month & year S1
Date:
-

S2
Date:
-

SA1
Date:

Feb 2026

SA2
Date:

Feb 2027

SA3
Date:

Feb 2028

S4
Date:

Feb 2029

RA
Date:
24-25
Feb 25

Lead Auditor Martina
Auditor’s Greg

Milton
Edward

Documents
Internal audit √
Stakeholder consultation / survey √
Use of logo √
Follow-up from previous audit finding √
4.1 Management Commitment & Responsibility
4.1.1 Malaysian Sustainable Palm Oil
(MSPO) policy

√

4.1.2 New Planting √
4.1.3 Existing site management √
4.1.4 Replanting √
4.1.5 Training and Competency √
4.1.6 Economic and financial viability plan √
4.1.7 Commitment to contribute to local
sustainable development

√

4.1.8 Complaints and grievances handling √
4.1.9 Internal Audit √
4.1.10 Management Review √
4.2 Transparency
4.2.1 Communication and Consultation √
4.2.2 Traceability √
4.2.3 Transparent and fair price dealing √
4.2.4 Ethical conduct √
4.3 Compliance with legal and other requirements
4.3.1 Regulatory requirements √
4.3.2 Right to use land √
4.3.3 Native Customary rights √
4.4 Responsibility to social, health, safety and employment condition
4.4.1 Social impact assessment (SIA) √
4.4.2 Employee’s Safety and health √
4.4.3 Employment Conditions √
4.4.4 Living Conditions √
4.5 Environment. natural resources, biodiversity and ecosystem services
4.5.1 Environmental management √
4.5.2 Efficiency of energy use and use of
renewable energy

√

4.5.3 Waste management and disposal √
4.5.4 GHG emissions √
4.5.5 Water Resources √
4.5.6 Environmental conservation and
protection

√

4.5.7 Zero burning practices √
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Summary of Audit Results
Assessment Findings:
The specific processes, activities and functions reviewed are detailed in the Audit Plan. Details of collected
evidence and audit trail of this audit are presented in the separate MSPO checklist. As outlined, objective
evidence was obtained separately for each of the MSPO requirements (Indicators) for the estate. The results for
each indicator from each of the operational areas were evaluated to provide an assessment of conformity. A
statement is provided for each of the indicators in order to support the findings of the assessment team.

There are 0 Major NC; 1 Minor NC and 3 Observation/Opportunity for Improvement been raised on the MSPO
checklist Part 3.1. Details for each Audit Findings are given in Audit Finding Report. Major NCs have been
closed within the period of 90 days after the assessment. Minor Non-compliance and Observations/Opportunity
for Improvement will be followed up during the next Annual Surveillance Audit which is scheduled to be
conducted within the period of twelve months after the Report approval of Assessment. Corrective Action Plan
(CAP) is required to be submitted for all finding within 30 days of the assessment. Details for each Corrective
Action Plan & Evidence are given in Corrective Action Plan & Evidence Form.

Based on the audit, it was apparent that:
The internal audit program has been fully implemented and demonstrates effectiveness as a tool for
maintaining and improving the management system /

The management review process is adequate and effective. /
The organization has met its objectives and targets and monitored progress towards their
achievement. /

The management system documentation confirms with the requirements of the MSPO audit
standard. /

Previous Audit Findings – If Applicable

Nonconformity identified during previous audits has been corrected and the corrective action
continues to be effective /

Not adequately addressed nonconformity identified during previous audit activities and the specific
issue has been re-defined in the nonconformity section of this report. N/A

Comment on Compliance status, positive observation & Opportunities for improvement

Principle Description Comment Compliance
status

Principle 1
Management
Commitment &
Responsibility

Criterion 1: Malaysian Sustainable Palm
Oil (MSPO) Policy
Green Jaya Resources Sdn Bhd has
established a policy on sustainable palm oil
production Malaysian Sustainable Palm Oil
(MSPO) Policy. The statement is evident in
section “committed to ensure to sustainable
oil palm development in accordance to
principle in Malaysian Standard MSPO
2530: Part 3 - 2 : General Principles for Oil
Palm Plantation and Organized
Smallholder”. The policy has been signed
by Datuk Chee Chi Vui Chairman on 1st
July 2024. Sighted policy was established
in dual version of English and Malay and

Complied.
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displayed at estate office. The policy has
been communicated to internal and external
stakeholders.

Green Jaya Resources Sdn Bhd has
developed document for Continual
Improvement Plan based on social,
environment impacts, safety and health as
well as new information and technology.

Criterion 2: New Planting
Currently there are no new planting at
Green Jaya Resources Sdn Bhd (all
estates).

Criterion 3: Existing site management
Standard Operating Procedures (SOP) or
Good Agricultural Practices for Oil Palm
which outline the best management
practices was made available as below:.

1. Standard Operating Procedures (SOP)
Pruning- GJRSB/P6/P/003

2. Standard Operating Procedures (SOP)
Manuring- GJRSB/P6/P/001

3. Standard Operating Procedures (SOP)
Harvesting- GJRSB/P6/P/004

4. Standard Operating Procedures (SOP)
Spraying - GJRSB/P6/P/002

5. Standard Operating Procedures (SOP)
Pest and Disease GJRSB/P6/005

6. Standard Operating Procedure (SOP)
Guideline For Peat Management

Estate is a flat and hilly area which
comprise of peat soils. The policy together
with the SOPs to minimise soil erosion
based on local soil and climate conditions.
Planting terraces were constructed on land
with slope more than 6°. Terraces
constructed had included proper stop bunds
which were verified on the estates during
field visits.It was observed during field visits
that there was no planting at slopes of
greater than 25°. Steps were taken for
erosion control included soil stabilization,
run-off control and sediment trapping to
mitigate the disturbed earth entering
waterways. There was no apparent soil
erosion observed during the field
inspections. Frond stacking to prevent
wash-off and to avoid contamination of
surface and groundwater from soil, nutrient
or chemicals. Estate also applies beneficial
plants on order to reduce the usage of
chemical application in estate.
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The block signage was indicated the Block
Number and total area.

Based on the established procedure “ Good
Agriculture Practices for Oil Palm”, the
management will plant beneficial plants in
order to reduce the usage of chemicals.
Verified on the site inspection, estate has
planted the beneficial plants to control pests
and weeds, and help promote pollination
and soil health in order to reduce the usage
of chemicals. Sample of beneficial plants
planted are:
i. Turnera ulmifolia

Criterion 4: Replanting
There was no replanting programme
establish yet by the management as the
palm was planted on 2013,2015,2014,
2017, 2018, 2019 by stages for Sebauh
estate and 2015 for Kemena estate.

Criterion 5: Training and Competency
Training needs of identified work group
was identified the specific skill and
competency required to all employees
based on their job description. The training
matrix was established on January 2025 by
internal team.

It was found that the Training Programme
for 2025 for both Sebauh and Kemena
Estate has been established and available
during the audit. Training that has been
done were as below:
I. Latihan prosedur dan kerja selamat

penuai buah/kutipan biji lerai dan
pemangkasan pelepah - date : 14th
February 2025

II. Latihan kesedaran kemampanan
MSPO Standard - date : 14th January
2025

III. Prosedur rungutan dan aduan - date ;
IV. Polisi syarikat - date : 7th January

2025
V. Triple rinse procedure - date : 9th

October 2024
VI. No open burning procedure - date :

29th August 2024

Training evaluation also implemented by
the management such as :
i. Driver
ii. Mandore harvesting
iii. Harvester
iv. Sprayer
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Currently there is no contractor engaged in
estate operation at Sebauh Estate and
Kemena Estate.

Criterion 6: Economic and financial
viability plan
Both estates (Sebauh Estate and Kemena
Estate) continued to have documented
business plans with projections until the
financial year 2024/2025.

At the estates, the budget provisions
covered activities for upkeep, cultivation,
harvesting and evacuation, capital
expenditure, etc. Attention was given to
crop projection, cost of production, cost per
ton and per hectare indicators to monitor
the performance of each operating unit. The
cost of production was reviewed and
compared against expenditure each year
with projections in place for future years.

Currently there is no replanting programme
established by Green Jaya Resources Sdn
Bhd for both estates.

Criterion 7: Commitment to contribute to
local sustainable development
Main contribution for both estates to the
local development was demonstrated in the
provision of monetary contributions, where
feasible. Examples of the contributions to
the community as follows:
a) Employment : local workers
b) Road maintenance
c) Monetary gift

Criterion 8: Complaints and grievances
handling
Complaint and Grievance Procedure
(GJRSB/P4/P-001) rev 2 effective date 15th
March 2022 is established is available in
the document. “Complaint Form and
Record) were available to all stakeholders
(internal and external). Details of
complaints/grievances, date and details of
action taken has been recorded in the
“Complaints and Grievances ”

The procedures has stated that the records
will be recorded and filed properly for at
least 2 years for future reference. The
action taken from issue raised will be serve
as guidance in case of future re-
occurrence. The established grievance
procedures specifies the estimated time 3
days from the date that the SLO receive the
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complaint to review, 3 days to determine
root-cause, 3 days determine the corrective
action to prevent recurrence and
implementation of determined corrective
action was also 3 days where the
complaints and shall be taken for each of
the process to be addressed before
proceed to the subsequent process.

The procedures has stated that the records
will be recorded and filed properly for at
least 2 years for future reference. The
action taken from issue raised will be serve
as guidance in case of future re-
occurrence. Green Jaya Resources Sdn
Bhd (Sebauh Estate) has received
complaints from Forestry Department on
encroachment at Similajau Forest Reserve.
Noted from the records, agreement with
landowners was properly documented.
However, no specific total area has been
stated. All the documents, meeting with
forestry was was properly file. No feedback
from Forestry Department on this matter.
Case consider close.

Criterion 9: Internal Audit
Internal Audit Procedure sighted available
during the audit sighted in MSPO Principle
1: MSPO Audit Procedures. In the
procedure, Green Jaya Resources Sdn Bhd
will plan the audit and conducted the
internal audit at least twice a year or as the
need arises, and covering all operation falls
within the MSPO Certification Scope and
follow up audit when it is required. Internal
Audit Procedure has been established
Procedure No: ESOP-MP1-
MANAGEMENT PROCEDURE/1
Classification: Audit Date Issued:
Issue/Revision: 1/1.

The internal audit was conduct by MSPO
consultant from NSL
Lead Auditor: Laura Micheal (LM)
Auditor: Louisa Renting Lowrince (LRL)
Competence: Trained as internal auditor
MS2530 : 2022
From the internal audit report given, there
were 1 OFI and 1 Non conformance raised
by the lead auditor for Sebauh estate while
for kemena estate, there is 1 OFI raised. All
findings were closed accordingly; the root
cause of the NCs has been addressed in
the Internal Audit Report, as well as all
evidences provided are accepted. Based on
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records, the audit team notes that the
company has established proper internal
audit plan that is found to be covering all
operations within the estates

Criterion 10: Management Review
Latest management review meeting was
conducted on 10th February 2025 for both
estate .Minutes of meeting had been
established and have addressed the
continuous suitability, adequacy and
effectiveness of the requirements for
effective implementation of MSPO.

The matter that were discuss in their
management review meeting were:
A. Last management review minute

meeting
B. External audit finding (MSPO) Year

2025
C. Briefing on result of internal audit

assessment based on internal audit
consultant report.

D. MSPO Management plan review
E. Adequacy of resources
F. Relevant communication from

stakeholder including complaints
G. Discussion on any changes that could

affect the management system
(External and internal) and
recommendations for improvement
such as Briefing on new standard
MSPO2530:3-2: 2022 for information
and knowledge.

Principle 2 Transparency

Criterion 1: Communication and
consultation
The estate management shall communicate
all information requested by relevant
stakeholders. This will be based on types
of inquiry. All information relating to external
stakeholders shall be handled by the Social
Liaison Officer.

From the estate procedure “Standard
Operating Procedure for Communication &
Consultation Ref. GJRSB/P2/P-C/002
Rev.02 dated 07/03/2023” the management
will communicate with interested
stakeholders on information requested and
reply accordingly.

Sighted, the List of stakeholders which has
been updated and made available as of 03rd
January 2025. Stakeholder meeting was
conducted on 19th February 2025 for all

Complied.
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estates attended by - estate management,
Suppliers such as Poson Sdn. Bhd. &
Wilmar Agrifert Bintulu and Community
Leaders (Tuai Rumah).

The appointment letters for Social Liaision
officer, dated 18th November 2024 signed
by the Managing Director were made
available for both Sebauh Estate and
Kemena Estate. There is no restriction on
the availability of the documents made
available to the public except those
prevented by commercial confidentially or
where disclosure of information would result
in negative environmental or social
outcomes.

Access to these documents is made
available upon request. Information relating
to land titles, safety and health plans,
pollution prevention plans, etc. was made
available at all operating units. Procedure
for complaints and grievances were
available at estates’ notice boards.

Criterion 2: Traceability
Standard Operating Procedure for
Traceability: Ref: GJRSB/P2/P-T/003 Rev.
03 dated 10/10/2023 and Traceability Flow
Chart with the following parameters. The
management has taken necessary actions
to make sure the traceability system is in
place by conducting regular traceability
system inspections. Record off sales,
delivery or transportation of FFB are
properly maintained. Sample of Traceability
Monthly Inspection Checklist for month of
January 2025

Appointment letter for Traceability officer
was made available.

Criterion 3: Transparent and fair price
dealing
FEvidence of Fair Price Dealing as per
Offer Letter on Terms and Conditions made
by Buyer for both estates. All arrangement
of the pricing mechanism is handled
through Head Office level. Contract are
mainly for FFB collection Centre. Pricing
mechanism were understood by the both
parties. Based on contracts agreed estates
and buyers, it is evident that all parties
understand the contractual agreements
they enter into, and that contracts are fair,
legal and transparent.
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Criterion 4: Ethical Conduct
Ethical Conduct and Anti-Bribery Policy was
signed by Chairman Datuk Chee Chi Vui
dated 01/10/2024 and Due Diligence on
Ethical Conduct was signed by
Suppliers/Contractors such as Poson Sdn.
Bhd. & 3030 Hardware Sdn. Bhd.
Guidelines on prevention of AMLA & ABC –
Refer to Ethical Conduct and Anti-Bribery
Policy which among others, is sampled
below:
i. Does not give or receive whether

directly or indirectly bribes or other
improper advantages for business or
financial gain and such unhealthy
practices by its employees is
prohibited. Applying zero tolerance on
corruption

ii. Use the resources of the company in a
responsible, efficient and suitable
manner in the environment of their
professional activity and cannot be
used for personal gain.

iii. Promote an inclusive workplace where
everyone is treated with respect, trust
and dignity

The above clauses, quoted in part of the
Ethical Conduct and Anti-Bribery Policy
indicate the company’s serious effort in
eliminating corruption.

Principle 3 Compliance to legal
and other requirements

Criterion 1: Regulatory requirements
The estate is operating in compliance with
the applicable local, state, national and
ratified international laws and regulations.
Green Jaya Resources Sdn Bhd has listed
“Applicable Law for Sarawak” updated as
02nd January 2025.

i. Bakun Estate - 616230002000-Menjual
dan Mengagih FFB bagi tempoh Satu
(1) tahun; Validity: 01st March 2025 -
28th February 2026; Tanah NCR,
KM75, Jalan Bintulu-Bakun, Sungai
Teban; Labang & KM27, Jalan
Empangan Bakun, Sungai Takis,
Labang Sebauh, 97000 Bintulu,
Sarawak

ii. Kemena Estate - 616231002000-
Menjual dan Mengagih FFB bagi
tempoh Satu (1) tahun; Validity:01st
March 2025 - 28th February 2026;
Tanah NCR Batang Kemena, Sungai
Seduan Tubau, 97000 Bintulu,
Sarawak

iii. Sebauh Estate - 616232002000 -
Menjual dan Mengagih FFB bagi
tempoh Satu (1) tahun; Validity: 01st

Complied.
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March 2025 - 28th February 2026;
Tanah NCR Sg Pelapi Segan, Sebauh,
97000 Bintulu, Sarawak

iv. Ulu Sebauh Estate - 621075002000 -
Menjual dan Mengagih FFB bagi
tempoh Satu (1) tahun; Validity: 01st
July 2024 - 30th June 2025;Lot 34
Block 11, Batu Kapal Land District,
Jalan Spur Sungai Payau Ulu Sebauh,
97100 Bintulu, Sarawak.

Criterion 2: Rights to use land
Copies of agreement for Green Jaya
Resources Sdn Bhd with landowners was
maintained by management at
Headquarters at Bintulu. The legal use of
the land confirmed to be for oil palms
cultivation and agriculture use. There were
no recorded or known dispute over the
ownership of the land. Communities
surrounding the plantation areas are able to
move freely without any issues or problems.
Verified during site inspection that no such
limitations had occurred.

No disputes involving the said land. There
is no issue on legal acquisition of land title.
Representatives of land owners of all
estates verifies during interview ensure all
developed land were on proper agreement
to be used by the company. However,
Green Jaya Resources Sdn Bhd (Sebauh
Estate) has received complaints from
Forestry Department on encroachment at
Similajau Forest Reserve. Noted from the
records, agreement with landowners was
properly documented. However, no specific
total area has been stated. All the
documents, meeting with forestry was was
properly file. No feedback from Forestry
Department on this matter. Case consider
close. Boundary markers were sighted
during audit boundary peg marked using
wood painted with red.

Criterion 3: Native customary rights
Sublease Agreements sighted signed by
the NCR landowners with the company.
The list of names of landowners ,map and
boundaries were sighted and verifies during
the audit.There is no issue on legal
acquisition of land. Representatives of land
owners of all estates verifies during
interview ensure all developed land were
on proper agreement to be used by the
company. Green Jaya Resources Sdn Bhd
- compensation and receipt of payment was
assessed.
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Principle 4
Responsibility to social,
health, safety and
employment conditions

Criterion 1: Social Impact Assessment
(SIA)
Social impact assessment is conducted
internally for Sebauh Estate, Bakun Estate,
Kemena Estate and Ulu Sebauh Estate as
a joint assessment for Environment and
HCV, dated 28/12/2023 with consideration
to the format issued by MSPO on its
guidelines and approaches. It contains
timetable with responsibilities for mitigating
the negative impacts (Clause 4.4 and 5.2 of
the report). The assessment results are
incorporated into Social Improvement Plans
which are reviewed and updated from
inputs gathered from annual stakeholders’
consultations. The SIA was conducted with
the participation of stakeholders – local
communities, employees and their Joint
Consultative Committee.

OFI#4.4.1.1
A social impact assessment shall be
conducted with the participation of relevant
stakeholders in accordance with guidelines
provided by the scheme owner to mitigate
negative impacts and promote the positive
impacts. Food security and child rights shall
be incorporated as aspects to be assessed,
if applicable. Social Impact assessment
results are incorporated into Social
Improvement Plans, reviewed and updated
from inputs gathered from annual
stakeholders’ consultations. While food
security is mentioned in the mitigation
measures (refer No 11), it would be an
improvement to also include child rights as
an issue to be addressed.

The results of the assessment are
incorporated into a management plan –
Social Improvement Plan – last reviewed on
1/3/2024.

Criterion 2: Employees safety and
health
An occupational safety and health policy
and plan shall be established, sighed on
1/10/2024 by the Chairman of Green Jaya
Resources Sdn Bhd.

Sebauh Estate
It was communicated to staff and field
workers on 7/1/2025 , together with policies
on MSPO, Social and Human Right Policy,
Sexual Harassment Policy, Ethical
Conducts and Anti-Bribery Policy - as
shown by the training records. Total

Opportunity for
Improvement has
been raised.
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attendance recorded 25 persons.

The OSH policy is implemented through the
function of a OSH Committee – chaired by
the Estate Manager, with one Deputy
Chairman, Secretaries, workers
representatives (6) and employer
representatives (6). The current
organisation chart was updated on Jan
2025.

Kemena Estate
The OSH policy was communicated to staff
and field workers on 5/1/2025 , together
with policies on MSPO, Social and Human
Right Policy, Sexual Harassment Policy,
Ethical Conducts and Anti-Bribery Policy -
as shown by the training records. Total
attendance recorded 7 persons.

OFI#4.4.2.1
The estate employs 20 workers, and only 7
was recorded to have been given briefing
on company’s policies including OSH
Policy. It would be proper to ensure all
workers are given training on Company’s
policies.

The OSH policy is implemented through the
function of a OSH Committee – chaired by
the Estate Manager, with one Deputy
Chairman, Secretaries, workers
representatives (4) and employer
representatives (4). The current
organisation chart was updated on January
2025.

Appointed Person In Charge at GreenJaya
Resources Sdn Bhd (Sebauh Estate and
Kemena Estate) was made available,
appointed by Managing Director.

Hazard Identification and Risk Assessment
using Hierarchy Control – is available for
Sebauh Estate, dated 5/9/2024 and to be
reviewed next on 5/9/2027. It covers
activities:
1. Office
2. Weighbridge
3. Workshop
4. Drain clearing
5. Waste collection and segregation
6. Portable water pump handling
7. Building construction / upkeep / repair
8. Grass cutting
9. Genset house
10. Chemical store
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11. Fertiliser store
12. Diesel tank
13. POL Store
14. Scheduled waste store
15. Chemical spraying
16. Scout harvesting
17. Harvesting
18. Loading ramp / amp attendant
19. FFB/Crop Loading / Unloading
20. Loose fruit collection
21. etc

Kemena estate also has a set of HIRARC,
assessed on 17/07/2024 and the next
review date is to be on 17/07/2027.

Standard Operating Procedures (SOPs) are
established based on the Hazard
Identification and Risk Assessment.

Samples for Sebauh Estate:
i. Prosedur Bekerja Dengan Selamat Untuk
Pemandu Kenderaan Ladang –
GJRSB/P6/P/015 effective 1/7/2022

ii. Prosedur Bekerja Dengan Selamat Bagi
Pengawal Keselamatan –
GJRSB/P6/P/010 effective 1/6/2022

Samples for Kemena Estate:
i. Prosedur Bekerja Dengan Selamat Bagi
Pekerja Ramp – GJRSB/P6/P/013
effective 1/7/2022

ii. Prosedur Bekerja Dengan Selamat Untuk
Pemandu Kenderaan Ladang –
GJRSB/P6/P/015 effective 1/7/2022

iii. Safe Work Procedure for Generator
Attendant - GJRSB/P6/P/008 effective
1/6/2022

Training programme based on the Hazard
Identification and Risk Assessment.
Training on safety and Work Procedure are
planned and conducted.

Samples for Sebauh Estate:
1. Workshop Training (Procedure,

chemical handling, SDS, PPE) –
3/2/2025

2. Harvesting / Loose fruit picking and
Pruning Training – 14/2/2025

3. Sprayer Training (Procedure, Chemical
Handling, Premix Chemical, Surplus
Handling, SDS, PPE) – 20/2/2025

4. Driver (Lorry, tractor) & Heavy
Machinery Operator training –
19/2/2025
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Samples for Kemena Estate:
1. Harvesting / Loose fruit picking and

Pruning Training – 20/2/2025
2. Sprayer Training (Procedure, Chemical

Handling, Premix Chemical, Surplus
Handling, SDS, PPE) – 21/2/2025

3. Manuring Training (procedure,
chemical handling, SDS, PPE) – March
2025 (to be done)

4. Driver (Lorry, tractor) & Heavy
Machinery Operator training – April
2025 (to be done)

Two-way communication with employees
where issues such as health, safety and
wellbeing are discussed openly including
concerns of employees and any remedial
action taken for Sebauh Estate – is shown
through OSH Committee quarterly meeting
- last on 14/2/2025, after the previous one
on 13/11/2024. Agenda includes:
i. Committee composition
ii. Roles and responsibilities
iii. Report on Safety and Accidents, and

Lost Time Accident Rate
iv. Workplace Inspection Report
v. Emergency Response Team report
vi. Safety and Health Programs
vii. Complaint and Grievances

Copy of the minutes of meeting was
distributed to the members of the
committee on 20/12/2025.

For Kemena Estate, the meeting was
called and conducted last on 12/02/2025,
with similar agenda and points of
discussions. There were 12 attendees, with
2 absentees and 2 observers.

Emergency preparedness and response
For Sebauh Estate:
 ERT comprise of 3 units:

i. Pertolongan Cemas / Kemalangan
(First Aid / Accident)

ii. Pengawal Ketumpahan (Spillage )
iii.Pemadam Kebakaran (Fire fighting)

Every unit has 3 – 4 members excluding the
team head. Their report is brought up in the
quarterly OSH Committee meeting.

For Kemena Estate, the ERT is combined
with Ulu Sebauh, comprising of:
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i. Pertolongan Cemas / Kemalangan
(First Aid / Accident)

ii. Pengawal Ketumpahan (Spillage )
iii. Pemadam Kebakaran (Fire fighting)

Their report is brought up in the quarterly
OSH Committee meeting which is also a
joint meeting with Ulu Sebauh Estate

First-Aid system in workplace for Sebauh
Estate is operational, with the placement of
8 first aid boxes in 8 location including the
living quarters (5). Guidelines on First Aid in
the workplace is available – GJRSB/P4/P-
FA/010 effective dated 15/3/2022. Records
of First Aid dispensing was reviewed and
found properly maintained and inspected.
Sample: Box GJRSB/SH/FIK/S001 Office
Sebauh Estate – last inspected 03/02/2025

For Kemena Estate, there are 4 first aid
boxes supplied and placed in the office (1),
store fertiiser (1) and labour quarters (2).
Their contents are inspected monthly as
shown through a First Aid Kit Inspection
Record, last done on 4/2/2025.

Criterion 3: Employment Conditions
A policy on respecting human rights is
established for the company, applicable for
all estates – dated 01/10/2024 signed by
the Chairman. It states the commitment in
promoting and protecting good social and
human rights practices in line with legal
requirements and the ILO Decent Work
Agenda. The policy was communicated to
staff and workers in Sebauh Estate through
briefing on 7/1/2025, conducted by Mr.
Jerome M Nasir

Relevant stakeholders were given briefing
on the policy during their stakeholders’
meeting on 19/2/2025 – attended by 13
participants including suppliers,
neighbouring estates, community leaders.

For Kemena Estate, the policy was
communicated to staff and workers through
briefing on 5/1/2025.

Relevant stakeholders were given briefing
on the policy during their stakeholders’
meeting on 19/2/2025 – attended by 11
participants including suppliers, sister
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estates and HQ

Workers were interviewed during the audit:
For Sebauh Estate:
i. Security
ii. Sprayer
iii. Harvester
iv. Admin Clerk
v. Security

For Kemena Estate:
i. Harvester
ii. Manurer
iii. Senior Field Staff

We found all workers are local Malaysians,
mostly from nearby areas. Works are
voluntary and documented with
appointment letters or Minor Job Contract,
with the following prohibition assessed:
a. Abuse of vulnerability – no observation

or impression of abuse of vulnerability.
b. Deception – no impression or

observation of deception in their
employment. Payslips and payment
vouchers indicate clear and transparent
remuneration.

c. Lack of freedom of workers to resign
and restriction of movement - not
observed. Agreements signed with
employers provide one month notice for
termination of contract.

d. Isolation – no issue. Workers mixed
around freely and stay in houses with
freedom of movement, controlled only
by internal security (i.e. security gate)
following agreed terms and conditions
of entry / exit.

e. Physical and sexual violence – no
issue. Interviewing the management
and female staff, there is no violence
on sex or any other form of violence.
No criminal case was reported.

f. Retention of identity documents or
passports except during the renewal
process and/or legal administration
purpose with the consignment letter
agreed by both parties – no issue. All
workers are locals, holding their own
identity documents.

g. Withholding of wages – none. Workers
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are paid timely, either through bank or
cash. Sample Sebauh Estate – Sprayer
was paid on 6/2/2025 for the month of
January 2025, as full payment due.
Sample Kemena Estate – Harvester
was paid on 6/2/2025 for the work done
in January 2025, with a full amount
due.

h. Debt Bondage – no issue.
i. Abusive working and living conditions –

no observation of abusive working and
living conditions. Work are under
supervision and proper houses are
provided, equipped with water and
electricity.

j. Payment of statutory recruitment fees
by workers – appropriately
implemented

k. Sample- SOCSO, EPF and EIS
contribution by direct employees.

l. Involuntary or excessive overtime –
m. No issue. Appointment letters to refer

to Malaysia Labour Law, and it must be
approved and signed by head of
department and authorised by
manager. No record of overtimes was
given, however.

n. Contract substitution – Contract are
signed with workers through Minor Job
Contract under specific name of
workers.

o. Penalty for termination of employment
– no issue.

No evidence that the organisation engages
in or supports discriminatory practices.
Based from our interview with workers and
the management and record of
employment, the organisation provide equal
opportunity and treatment regardless of
race. They are Iban, Melayu, Kenyah,
Bugis , Chinese, Kayan and Melanau
a) Colour – no issue
b) Gender – male / female are both

employed
c) Religion – Muslim, Christians, Buddhist

are not a criteria to select employees.
d) Political opinion is not an issue related

to employment and treatment.
Everyone has his/her own political
alignment, yet are free to mingle and
mix around freely.

e) Nationality – Malaysian (Sabah and
Sarawak)
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f) Social origin – no issue.
g) Any other distinguishing

characteristics. – nil

No disabled person are engaged in the
estate.

Based on interview with workers and the
management, there is no evidence of
harassment, violence - physical or verbal
abuse or any forms of intimidation in the
operation of the estate. There is no issue
on retaliation against human rights
defenders and whistle blowers as there was
no incident or cases of any reporting of
such behaviours. Terms and conditions of
employment has clauses related to
Employment Agreement with Sarawak
Union of Commercial Worker. No records of
any disciplinary action ever taken

Pay and working conditions are made
known to all related parties as stated in
Contracts and appointment letters. Working
hours and break are displayed in front of
the office. Pay slips are printed with
relevant details of works done and their
amount of pay. A system for recording
working hours, paid leave and overtime is
implemented in accordance with legal
requirements.

Sample record Kemena Estate:
 Senior Field Staff
 Received RM2800 (including motor
allowance)

 Deducted for EPF, SOCSO and EIS
 Nett pay: RM 2472.75 (January 2025
payslip)

General Worker (on contracted piece rates)
 Received RM735.00 (January 2025 pay)
for work done on contract (Minor Job
Contract)

 His pay is below minimum standard due
to absenteeism (18 days). Details of work
done and pay is stated on the payslip.

General worker (on contract piece rates)
Received RM1582.70 for the month of
January 2025, with 22 days harvesting. He
was absent for 9 days.

Appointment letter was sighted, available
for all workers in register list signed by both
parties (employer and employees), and one
copy was given to workers. As sample



Document: DMC/MSPO/PSR

Page: 25 of 35

DMC/MSPO/PSR Issue 1 Date: 05th August 2024 Rev 0

taken during the site visit from one sample
from foreign worker and one from local
employment. It was observed that in
employees collectives agreement; pay and
condition are complied to minimum wages
and condition in Employment act and
related regulation.

OFI#4.4.3.8
All employees, including contractors
employees, shall be provided with fair
contracts that have been agreed by both
employee and principal employer in
accordance with legal requirement. The
contract shall be made available in a
language the worker understands and
copies of employment contracts shall be
available to employees.

Sebauh Estate:
The appointment letter for Security was
prepared in English. As he do not fully
understand the language, it would be
appropriate to have the letter prepared in a
language understood more by the worker.

Kemena Estate:
Minor Job Contracts are prepared in
English as shown by sample MJC No:
MJC/2025/K04/K05/K06/K07 dated
1/1/2025 for 5 workers. The contract may
may not be fully understood by workers as
they are not fluent in the language. It would
be an improvement to get the contract
written in a language understood by
workers.

Social benefits offered by the employer to
employees covers bonus and medical care
for staff workers. Immediate families that
receive benefits of medical care.

Children are not employed in the estates.
Their Social and Human Right policy states:
‘Does not tolerate child labour, any forms of
child abuse and exploitation in operation’.

The organisation respects the right of all
employees to form or join trade union and
has no policy hindering or stopping them
from bargaining for any terms and
conditions. Their good social policy states:
“Respect the rights to associate and free to
join unions, rights to freedom of speech and
right to freely exercise of religion and
practice beliefs”.
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No triangular employment is implemented
in the estate as the workers are either direct
workers on contract terms or monthly paid.

Criterion 4: Living Condition
Employees are provided with proper living
accommodation. Wooden houses equipped
with electricity and supplied with rainwater
collected into blue PVC tanks. Housing is
inspected periodically. Water is supplied as
collected rainwater and are to be boiled
before consumption.

Principle 5
Environment, natural
resources, biodiversity
and ecosystem
services

Criterion 1: Environmental management
plan
The Environmental Policy dated
01/10/22024 was signed by the
Chairman/Managing Director, Datuk Chee
Chi Vun. A Clause quoted from the policy is
noted as:
‘’Comply to the environmental laws related
to the palm oil industry”

Environmental Management Plan (EMP)
was last reviewed on 02/01/2025 which the
following aspects:
a) New land development/preparation and

new construction for road, bridges,
building

b) Soil management
c) Open burning and fire occurrence
d) Pollution
e) Scheduled Wastes
f) General wastes (non-recycle wastes0
g) Recycle Wastes
h) Renewable Energy
i) Non-renewable Energy
j) Biodiversity

The verified Environmental Management
Plan for both estates were sampled with the
following information:
 Aspect: Biodiversity conservation (if

any)
 Impact: Loss of biodiversity values due

to inappropriate operational activities
 Solution:

i. Identify all significant/potential areas
for HCV protection

ii. Mapping of potential/HCV area to be
done

 Method:
i. Estate boundary adjacent to forest
reserve (protected) area to be visibly
maintained

ii. Access to HCV areas should be cut
off or limited to avoid any activities in

Minor non
conformance has
been raised.
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the area
iii.Training on HCV and protection of
RTE to be included in environmental
meeting

iv.Awareness and warning signboard to
be posted at strategic places (min
gate, etc) to instil awareness

Sebauh Estate:
Environmental Training:
1. Domestic Wastes Handling and Landfill

Operation conducted on 29/08/24
2. No open burning training conducted on

29/08/24
3. Scheduled Wastes Handling and

Management conducted on 30/12/24
4. Riparian Buffer Zone Conservation

conducted on 09/10/24
5. Training on Triple Rinse Procedure

conducted on 09/10/24

Kemena Estate
Environmental Training:
1. Latihan Prosedur Pembuangan

Sampah dan Tapak Pelupusan
Sampah conducted on 09/09/2024

2. Latihan Larangan Pembakaran
Terbuka conducted on 01/09/2024

3. Latihan Kesedaran Zon Penampan
Sungai conducted on 09/10/2024

Criterion 2: Efficiency of energy use and
use of renewable energy
Fuel Consumption is recorded daily. The
record is then summarised into a yearly
record which is then compared to the
annual budget for monitoring purposes.
Record on the usage of Solar Energy for
lighting purposes was sighted. Currently
there is no contractor involve in estate
operation.

Criterion 3: Waste management and
disposal
Guideline on Sources of Pollution, Waste
Products Identification and Disposal Plan
for Estates

The following aspects are included in detail
in the Guideline above;
a) Area/Source of Pollution
b) Major Wastes Identified
c) Risks
d) Risk management
e) Handling methods
f) Disposal plan/Mode
g) Category; Scheduled Wastes/non
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Scheduled Wastes
h) Scheduled Wastes Code

Domestic Wastes are collected at least
twice (2x) a week. The Wastes are
disposed in a Landfill located at Block F7B4
(for Kemena Estate). Used empty
containers are triple rinsed, labelled, holed
and stored before being collected by Wagro
Trading Sdn. Bhd (a Licensed Chemical
Supplier)

Other used containers are triple rinsed,
marked and use for chemical mixing or for
storing water for field spraying. In the field,
as noted during site visit, the pruned fronds
are placed at inter rows for mulching
purposes. 3R bins are also provided for
separation of wastes for recycling
purposes. The estates has adopted a “Zero
Burning Policy” which is strictly enforced
and noted during site visits.

Criterion 4: GHG emission
Estate management has identified the GHG
emission and established management
plan for reduction.

Minor#4.5.4.1
Estate management has identified the GHG
emission and established management
plan for reduction. The GHG calculation
was done but not using the GHG calculator
established by the scheme owner.

Criterion 5: Water Resources
Water Management Plan & Procedure as
per control No: GJRSB/P5/P-WTR/005
dated 15th July 2019 is available.

Water management plan has made
available by the estate. The contain of the
water management plan were as follow:
 Practices reuse of water if possible
 Proper handling of chemical surplus to

avoid misuse.
 Riparian area was identified and

warning signage was displayed
accordingly

 Rainfall data record was taken daily.
 Optimize the rainwater collection for

domestic use by providing the water
tank at all employees housing for the
purpose of rain water storage.

 Provide backup water catchment/pond
for water collection for the purpose of
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washing cloths and bathing only.

All activities that can affected natural water
quality were in a constant monitoring and
pollution mitigation action are applied as in
waste and pollution management plan.

a) The source of water use in all estates
are from rainwater harvesting,
observed that they supply water tank to
every house unit to collect rainwater for
daily use.

b) Buffer zone was demarcated to protect
natural waterway from pollution of
outgoing water

c) In the estate they apply rainwater
harvesting practice in all their
operation including for spraying
activities.

d) Upon observation Riparian buffer was
demarcated and maintained, no
spraying and manuring activities is
allow, or strictly supervised by manager

e) No bore wells are being used at both
estates.

f) River water sample to analyze. A letter
from Green jaya resources sdn bhd to
Evo Chemical Analysis & consultancy
regarding asking or assisting to analyze
the river water as per sampled
provided. The parameters to be
analysis for the water samples are as
per malaysia DOE Water Quality Index
(WQI).

Green Jaya Resources Sdn Bhd also has
established or acquired the guideline for
peat management;
 Control no: GJRSB/P6/P/006;
 Effective from: 11 April 2022.
 The objective of the guideline is to

provide technical recommendation for
peat management in terms of
subsidence monitoring with the
ultimate aim to maximize the palm
growth and sustainable long-term
productivity

 Peat subsidence and tools for
monitoring

Sebauh Estate certificate of analysis
Analysis test report:
 Lab no: EVOCAC/4831/24
 Type (No) of sample : River Water (8)
 Date received : 28th November 2024
 Date Analysis commenced : 28th

November 2024
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 Date of report : 3rd December 2024

Criterion 6: Environmental conservation
and protection
Internal Biodiversity Assessment and
Management Plan for Green Jaya
Resources Sdn Bhd as per Control No:
GJRSB/P5/P-IBAMP/007 dated 15th July
2019. Their continual improvement plan
towards conservation and management of
biodiversity includes conduct awareness
program to staff and workers and constant
communication with related government
agencies regarding biodiversity and
conservation. Environmental impact & HCV
Assessment was sighted for Green Jaya
sdn Bhd (Sebauh estate , Bakun Estate ,
Kemena Estate and Ulu Sebauh Estate):
 Report prepared bhd MSPO Team For

Green Jaya Resources Sdn Bhd
 Dated: 28th December 2023.
 Reviewed by : estate manager
 Overview result on HCV Assessment :

the task of HCV assessment
identification was through wildlife
sighting record, field assessments, and
stakeholder consultation.

 Finding and discussion : all estate
landscape is dominated by agriculture
development. There remains very little
natural forest or wetland habitats either
within or directly adjacent to the
estate . all estate are far from those
HCV areas identified as international
importance / world database protected
area at Sarawak . there are no major
rivers or water ways flow through the
estate and also no water-logged areas
which is reflection of the floodplain
environment. The estate carried
minimum or lower risk on HCV aspects.

There are few RTE species was sighted
and reported in the biodiversity assessment
report, however, as for 2024 and 2025 , no
RTE sighting for Sebauh estate. For
Kemena estate, there was few wildlife
sighting verified from interview with their
worker,.However when verified to their
wildlife sighting record, the said wildlife
sighted were not recorded in the record
book. Action plan and monitoring include
install conservation posters and signage in
their all estate. It was observed during site
inspection that the management has
implemented their action which is no
hunting signage, buffer zone activity not
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allowed, awareness on rte species to
worker. Appropriate signage displayed
prohibiting hunting and fishing.

Criterion 7: Zero Burning Practices
A Zero Burning Policy sighted for Green
Jaya Resources Sdn Bhd dated 12th
September 2018 approved and signed by
Datuk Chee Chi Vui, Chairman. The
management also have establish SOP on
fire prevention and control.

Sebauh Estate:
Latest briefing and training on policy to their
worker and staff was on 14th January 2025.
The policy was also communicate to their
neighbouring estate and local communities
on 19th February 2025 and 20th February
2025.

Kemena estate :
Latest briefing and training on policy to their
worker and staff was on 5th January 2025.
The policy was also communicate to their
neighbouring estate and local communities
on 19th February 2025 and 20th February
2025.

The estate management will not open
burning in the operation unless with
approval of regulatory body.

Non-Conformity Statement MS2530:2022 -3.2

N/C Classification Opportunity for Improvement N/C Number -

Standard MS 2530:3.2:2022 Clause Number 4.4.1.1

Statement of the Non-Conformity
-

Objective evidence observed that supports the statement of non-conformity
A social impact assessment shall be conducted with the participation of relevant stakeholders in accordance with
guidelines provided by the scheme owner to mitigate negative impacts and promote the positive impacts. Food
security and child rights shall be incorporated as aspects to be assessed, if applicable. Social Impact assessment
results are incorporated into Social Improvement Plans, reviewed and updated from inputs gathered from annual
stakeholders’ consultations. While food security is mentioned in the mitigation measures (refer No 11), it would be
an improvement to also include child rights as an issue to be addressed.

Corrective Action
Plan:

Person in charge and management team to include and mention the child right wording
aspect specifically when the Social Improvement Plan and Social Impact Assessment
due for review in future.

Auditor Comments: Accepted



Document: DMC/MSPO/PSR

Page: 32 of 35

DMC/MSPO/PSR Issue 1 Date: 05th August 2024 Rev 0

Agree

Disagree with evidence of corrective action plan

N/C Classification Opportunity for Improvement N/C Number -

Standard MS 2530:3.2:2022 Clause Number 4.4.2.1

Statement of the Non-Conformity
-

Objective evidence observed that supports the statement of non-conformity
An occupational safety and health policy and plan shall be established communicated and implemented.

Kemena Estate:

The estate employs 20 workers, and only 7 was recorded to have been given briefing on company’s policies
including OSH Policy. It would be proper to ensure all workers are given training on Company’s policies.

Corrective Action
Plan:

Estate has taken variety of methods to communicate the policy including displaying the
policy on notice boards, highlighting the policy during morning muster, conduct policy
training and briefing to external stakeholder during stakeholder meeting and email to
respective stakeholder. This practices to be continued.

Auditor Comments: Accepted

Agree

Disagree with evidence of corrective action plan

N/C Classification Opportunity for Improvement N/C Number -

Standard MS 2530:3.2:2022 Clause Number 4.4.3.8

Statement of the Non-Conformity
-

Objective evidence observed that supports the statement of non-conformity
All employees, including contractors employees, shall be provided with fair contracts that have been agreed by both
employee and principal employer in accordance with legal requirement. The contract shall be made available in a
language the worker understands and copies of employment contracts shall be available to employees.

Sebauh Estate:

The appointment letter for Security was prepared in English. As he do not fully understand the language, it would be
appropriate to have the letter prepared in a language understood more by the worker.

Kemena Estate:

Minor Job Contracts are prepared in English as shown by sample MJC No: MJC/2025/K04/K05/K06/K07 dated
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1/1/2025 for 5 workers. The contract may may not be fully understood by workers as they are not fluent in the
language. It would be an improvement to get the contract written in a language understood by workers.

Corrective Action
Plan:

To change the English contract to national language (Bahasa Malaysia) if any recruitment
/ hiring in future.

Auditor Comments: Accepted

Agree

Disagree with evidence of corrective action plan

N/C Classification Minor N/C Number 5

Standard MS 2530:3.2:2022 Clause Number 4.5.4.1

Statement of the Non-Conformity
Monitoring of GHG emission and plans for reduction was established and implemented but not using the GHG
calculator established by the scheme owner.

Objective evidence observed that supports the statement of non-conformity
Estate management has identified the GHG emission and established management plan for reduction. The GHG
calculation was done but not using the GHG calculator established by the scheme owner.

Corrective Action
Plan:

Management will calculate the GHG emission using the MSPO GHG Calculator once
finalized and released by the scheme owner.

Auditor Comments: This corrective action has been review and accepted. This action plan will be re-assess
again during next audit.

Agree

Disagree with evidence of corrective action plan

Non-conformities detailed here shall be addressed through the organization’s corrective action process, in
accordance with the relevant corrective action requirements of the audit standard, including actions to analyse
the cause of the nonconformity and prevent recurrence, and complete records maintained.

General Observations & Opportunities for Improvement:

Positive Observation: 1. Management - Responsive, good awareness and understanding of the
principles/Criterion

2. Document - Properly filed. recorded information to be updated
continuously.

3. All staff and workers - continuously trained on MSPO
4. Facilities - continously maintain the facilities
5. Operation area - continuosly maintain the best practices.

Audit Summary And Recommendation
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The audit team concludes that the organization fulfill the requirements of the MS2530:2022 -3.1 standard and
demonstrated the ability of the system to systematically achieve agreed requirements for products or services
within the scope and the organization’s policy and objectives.

The audit team recommends that, MSPO certification be renewed to Green Jaya Resources Sdn Bhd (Group).

Stakeholders Consultation
Please see Table below for the list of stakeholders based on categories which was contacted during the
commencement of this audit.

Stakeholders Categories Stakeholder’s Input /
Comments Clients Feedback / Response

Workers (Internal)
i. Harvester
ii. Sprayer

Happy with working
condition and facilities. No
issues with estate.

Continue to maintain good
relationship

Buyer: Borneo Agro-Resources
Palm Oil Mill Representative No issue with the estate Continue to maintain good

relationship

Supplier: Wargo Trading Sdn Bhd
Representative No Issue with the estate Continue to maintain good

relationship

Local Community: Tr Sangau No Issue with the estate Continue to maintain good
relationship

Acknowledgement of Internal Responsibility and Formal Sign-off Assessment Findings
Dima Certification Sdn Bhd and client acknowledge and confirms acceptance of the Report contents and including
the assessment findings. Dima Certification Sdn Bhd and client accept the responsibility for addressing the
opportunities of improvement detailed in this report.

Signed on Behalf of Green Jaya Resources Sdn Bhd Company Stamp:

….……………………………….

Name:Hu Ting Kuok
Position:Head Office Manager
Date: 12 April 2025

Signed on Behalf of Dima Certification Sdn Bhd:

….……………………………….
Name: Martina Su
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Position: Lead Auditor
Date: 01st April 2025

- End of Report -
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